YMOBM NILEH3II HA NPOrPAMHUIA NPOAY KT MICROSOFT

WINDOWS 7 HOME BASIC

Lli ymoBM niueHsii — ue yroaa Mix Microsoft Corporation (aani «kopnopauis MalikpocodT») abo, 3anexHo
Bifl TOro, e BU NPOXMBAETE, OAHI€EI0 3 il adinitoBaHMx 0Ci6 i BaMu. lMpouuTaiite ix yBaxkHo. Lli ymoBU
3aCTOCOBYIOTLCS [0 BULLE3a3HAYEHOrO NPOrpaMHOro 3abesneyeHHs, 40 CKafy AKOro 3a yMOBU
HasIBHOCTi BXOASATb HOCIi, Ha SkUX BU Npuabanu ue nporpamMHe 3abe3sneyeHHsl. YMOBU fiLeH3ii y
[APYKOBaHOMY BUrNadi, aki MOXYTb MNOCTa4aTUCA pasoM i3 nNporpaMHUM 3abe3neyeH HaM, MOXYTb
3MiHIOBa TV abo 3aMiHIOBaTN By ab-aKi YMOBW, HadaHi B €NeKTPOHHil dopMi. Lii yMOBM Takox
3aCTOCOBYIOTLCSA [0 Byab-aKux

OHOBJIEHD,
A0AAaTKOBMX KOMMOHEHTIB,
iHTEpHET-CIYX6,

cnyx6 nigTpuUMKM

MaitkpocodT, NpuaHaYeHUX AN LbOro NporpaMHOro 3abesneyeHHs, 3a BUHSTKOM BUMAAKIB, KON BOHK
CyNpOBODKYIOTbCS iHWMMM YMOBaMW. Y TakMX BUMNagKax HabyBaloTb UAHHOCTI BiAMOBiAHI yMOBMW.

BUKOpUCTOBYIOU M NpOrpaMHe 3a6e3neyeHHs, BUTUM CaMUM NpuidMacTe Lji yMOBU. SIKLLO BU
He NpuUAMaEcETe iX, He BUKOPUCTOBY iiTe NporpaMHe 3a6e3neyeHHs. Y TakOMy pa3i NOBepHiTb
/ioro npoaasLueBi Ta OTPUMaiTe Ha3apa crylavyeHy cyMy abo kpeauT. SKLOo OTpMMaTK CrayeHy
CyMy B MicUi npuabaHHs He MOXKHa, 3BepHiTbcs A0 MalikpocodT abo adiniioBaHoi ocobu MaikpocodT y
CBOI KpaiHi, o6 AisHaTMCA Npo NoniTuky MaikpocodT LWoA0 NOBEPHEHHS NnaTexis. [uB. Beb-cauT
www.microsoft.com/worldwide. Akuwo Bu 3HaxoauTecs B YKpaiHi, 3atenedoHyiite 3a HomepoM (044)
230-5101 abo BigBigalTe Be6-By30n www.microsoft.com/ukraine/.

Sk 3a3Ha4YeHO HWKYE, BUKOPUCTaHHSA NpPorpaMHoro sabesneyeHHs TaKOXX O3Ha4ya€ Bally
3roAy Ha nepepaBaHHA NEBHUX BiAOMOCTE Npo KOMN'IOTEP NiA Yac akTuBaLii, nepeBipku Ta
ANA BUKOPUCTAHHA IHTEepHeT-cnyx6.

VY pa3si QOTPMMaHHSA L MX YMOB JlileH3ii BU MaETe 3a3HauyeHi HwKYe nNpaBa 3a KOXXK HOKO
npua 6aHolo NiyeHsielo.

1. ornsap.

a. MporpaMHe 3a6e3neyeHHs. [1o Cknagy NporpaMHoOro 3abesneyeHHs BXoAUTb onepaliinHa
cucTEMa ANS HACTINbHUX KoMM'loTepiB. Lle nporpaMHe 3abe3neyeHHs He MICTUTb CNyX6u
Windows Live. Windows Live — ue cnyx6a, SKy MoxHa npuabaTv B MaikpocodT 3a OKpeMoto
yrogoto.

B. Mopenb niyeH3yBaHHA. JliLeH3is Ha KOPUCTYBaHHS NPOrpaMHuM 3abe3neyeHHsIM HaJa€eTbCA
OKpEMO Ha KoxeH koMmn'totep. Komn'totep — ue cuctema obnaaHaHHS i3 BHYTPILLHIM MPUCTPOEM
36epexkeHHs1 AaHuX, y sKili MoXe 3anyckaTucs nporpaMHe 3abesneyeHHsl. Po3ain npuctpoto abo
HaATOHKMI cepBep BBaXKalOTbCS OKPEMUM KOMM'tOTEPOM.

2. NPABA HA THCTANSALUIO TA BUKOPUCTA HHAL.

a. OpHa Konig Ha koMn'toTep. By MaeTe NpaBo iHCTaNOBaTU OAHY KOMilo NMPOrpPaMHOro



r.

3abe3neyeHHs Ha oanH KoMmm'toTep. Takuii KOMM'IOTEP HA3MBAETbCA «JliLEH30BaHWUM
KOMN'loTE pOM».,

Jliue H30BaHMi1 komn'toTep. OfHOYACHO A03BOJISIETLCS BUKOPUCTOBYBATM NpOrpaMmHe
3abe3neyeHHs He Binbll HiX i3 ABOMa NMpoLecopaMn Ha OAHOMY JliLeH30BaHOMY KOMMN'loTepi.
SKWwo iHwWe He nepeabayeHo B LUMX YMOBAX fiLeH3ii, He J03BOJISETbCA BMKOPUCTOBYBATM
nporpaMHe 3abe3neyeHHs1 Ha XOZHOMY iHWWOMY KOMM'lOTepi.

KinbkicTb kOpucTyBauiB. KO iHWe He nepeabayeHo B LMX YMOBaX MileH3ii, ogHo4YaCcHO
[03BONISIETLCS BMKOPUCTOBYBATU NPOrpamMHe 3abe3neyeHHs nnwie 0gHOMY KOpUCTyBauy.

AnbTepHaTuBHI Bepcii. [IporpaMHe 3a6e3neyeHHsl MoXe MaTy Kiflbka BepCili, Hanpukiaa
32-po3psiaHy Ta 64-po3paaHy. IHCTanoBaTh Ta BUKOPUCTOBYBATH KiflbKa BEPCiii 0AHOYACHO
3a60poHeHO.

AOAATKOBI BUMOI U LLOAO NILEH3YBAHHA TA (ABO) MPABA HA BUKOPUCTA HHAL.

r.

MynbTunsiekcyBaHHA. BUKOpMCTaHHS ycTaTKyBaHHS abo nMporpaMHoro 3abesneyeHHst ans
rpynyBaHHsa nigkmoveHs abo

3MEHLLEHHS KiNTbKOCTI MPUCTPOIB UM KOPUCTYBauiB, ki 6e3nocepesHb0 BUKOPUCTOBYIOTh
nporpamHe 3abe3neyeHHss abo MaOTb AOCTYN 4O HbOTO

(sike iHOAI HAa3MBAETLCS «MYMbTUMNIEKCYBAHHS» ab0 «rpyrnyBaHHS») HE O3HAYA€E 3MEHLUEHHS
KiNIbKOCTi HEOBXiAHWUX NiLEH3IN.

KomnoHeHTM wpudTis. MMig yac poboTn nporpamHoro 3abesneyveHHs 403BONSETHCA
BUKOPWUCTOBYBaTM LIPUATH, SKi BXOAATb A0 MOro ckiaay, Ans BiaobpaxeHHs Ta ApYyKY BMICTY.
Bam no3BONSETLHCA NuLe:

y6ynoByBaTU WPUDTKM y BMICT, AOTPUMYIOUNCb OBMEXEHD LWOAO 3aM yHeHHS WpUTIB;

TUMYaCOBO 3aBaHTaXyBaTh WPKUDTH Y NPpMHTEP abo iHW K NPUCTPI BUBOAY AN APYKY
BMICTY.

MikTorpamy, 306parkeHHs Ta 3ByKMW. [1ig yac po6oTv nporpamHoro 3abesneyeHHs BU MaeTe
MpaBoO KOPUCTYBATWCA MO0 MiKTOrpamMamu, 306pakeHHsAMM, 3BykaMu Ta Megdiadaiinamu, He
nepeaatoun ix iHWuM ocobaM. 3pasku 306paxeHb, 3ByKiB i Meaiadalinis, HagaHi i3 NporpaMHUM
3abe3neyeHHs M, NPU3HAYatOTbCS INLLE AN HEKOME PLiMHOMO BUKOPUCTaHHS.

BukopuctaHHSA 3 TEXHOJIOTiAM M BipTyanBauii. Bu MaeTe npaBo He nvLIe BUKOPUCTOBYBATH
nporpaMHe 3abe3neyeHHs 6e3noce peHbO Ha MiLeH30BaHOMy KOMM'tOTepi, a i iHCTantoBaTh Ta
BMKOPUCTOBYBATW MOTO Ha BipTyasibHMX (abo B iHWWI CNoCi6 eMynboBaHUX) CUCTEMaX
obnagHaHHS Ha niLeH30BaHOMY KOMMN'IOTepI. Y BipTyanisaoBaHOMY cepeoBULLi BMICT, 3aXULLEHUI
TEXHOONIE KepyBaHHS LndpoBuMmM NpaBamu, BitLocker abo iHLWOW TEXHOMOr €0 NOBHOIO
wndpyBaHHA TOMY AMCKa, MOXMBO, 6yae 3axuLieHnii He Tak HaAiiHO, SIK BMICT, po3TalloBaHWi
He y BipTyanisoBaHOMY cepefoBMLUi. B1 NOBMHHI AOTpUMYBaTUCL YCiX MICLUEBMWX i MiXKHapOO4HUX
3aKOHIB, SIKi 3aCTOCOBYIOTbCSA A0 TaKOro 3aXMLLEHOro BMICTY.

MiaklouMeHHA NPUCTPOIB. []03BONSETLCA NigkMto4aTh A0 20 iHWKMX NPUCTPOIB i3 METOI
HaJaHHA JOCTYNy A0 NMporpaMHoro 3abesneyeHHs, iHCTanboBaHOIO Ha NiLeH30BaHOMY
KOMM'toTepi, ANt BUKOPUCTaHHS nvwe dannosux cnyx6, cnyx6 apyky, iHbopMauiiHUX cnyxo6



IHTepHeTy, cninbHOro AocTyny Ao IHTepHeTy Ta TenedoHHUX Cryx6.

A. TexHonorii BigaaneHoro gocryny. [103BONSETbCA 34iNCHIOBATY BigdaneH1in 4OCTYN A0
nporpaMHOro 3abe3sneyeHHsl, iHCTanboOBaHOro Ha fiLeH30BaHOMY KOMM'IOTepi, i MpauoBaTh 3 LuM
NporpaMHMM 3abe3neyYeHHaM 3 iHIWOro KoMM'loTepa ANg CMisibHOro AOCTYMY [0 CeaHCy 3a
Aaonomorolo dyHKLi BigaaneHoi 4onoMorn abo iHWKX CXOXUX TeXHonorin. «CeaHc» 03Ha4aEe
npsimy abo onocepefKoBaHy B3a€EMOZIIO i3 NporpaMHMM 3abe3neyeHHsIM 3a AOMOMOOK
6Yyab-s1KOro NoeAHaHHs nepudepiinHmx NpUCTpoiB BBOAY, BUBOAY Ta BifobpaxkeHHs.

OBOB’'A3KOBA AKTUBALIA.

AKTUBa Ll NOB’A3YE BUKOPUCTAHHA NpOrpaMHOro 3abesneyeHHs 3 NneBHMM KoMn'toTepoM. [ig vac
akTvBaUii Ao MaikpocodT HaACMNalTbCa BiAOMOCTiI Npo NporpaMHe 3abe3neyYeHHs Ta BianoBigHMi
komn'toTep. [J0 TaKuUX BiAOMOCTEN HanexaTb BepCis, MOBa, K04 NPOAYKTY MpOrpaMHOro
3abe3neuveHHsi, IP-agpeca koMn'loTepa, a Takox iH(opMaLlis, oTprMaHa Ha OCHOBI KOHGIrypa Ll
yCTaTKyBaHHS KoMn'loTepa. JoknagHiwi BiAOMOCTi AuB. Ha BE6-CTOpIHUi
go.microsoft.com/fwlink/?Linkid=104609. BukopnucToByto4u Lie nporpamHe 3abesneyeHHsl, Bu
MOroKYETECS Ha NepedaBaHHs LMX BiAOMOCTEN. 3a YMOBM HaNIEX HOrO JlileH3YyBaHHS BM Ma€ETe
npaBo BMKOPMCTOBYBATM iHCTa/IbOBaHy BEPCil0 NpOrpamMHOro 3abesnevyeHHs NpoOTAroM 403BOMEHOTO
nepioaly Ana akTuealji. Bu He Ma€eTe NnpaBa BUKOPUCTOBYBaTU HEAKTMBOBaHe NporpaMmHe
3abe3neuyeHHs nicna 3akiHYeHHSA JO3BOJIEHOro nepioay akrusauii. Lle noTpibHo ans Toro,
11106 3ano6irTu Moro HeniLeH30BaHOMY BUKOPUCTaHHIO. He fo3BONAETbCA 06X0AUTH aKTUBaLilo
a60 yHukaTm ii. JKkwo koMn'loTep NigKMtoYyeHo Ao IHTepHeTY, NporpaMHe 3abe3neyeHHs MoXxe
aBTOMATUYHO MiAKMOUUTMCS A0 Beb-caltTy Malikpocod T ans akTvBauii. MporpamMHe 3abe3neyeHHs
MOXXHa TaKOX aKTUBYyBaTU BPy4HY Yepe3 IHTepHeT abo no TenedoHy. Y TakoMy BMUMaaKy, MOX/IMBO,
[OBeAeTbCS AOAATKOBO OMIATUTK Nocnyrm TenedoHHOTo 3B'A3Ky Ta IHTepHeTy. [licns BHeCeHHs
MEBHUX 3MiH Y KOMMNOHEHTM KOMM'toTepa abo B 1Moro nporpaMHe 3ab6e3neyYeHHsi, MOXIMBO,
[OBEAETbCS MOBTOPHO aKTMBYBaTW NporpaMHe 3abesneyeHHs. NMporpamMHe 3a6e3neyeHHs
aBTOMaATMMHO HaragyBaTuMe NMPO Heo6XiAHICTb aKTMBaL ii, AOKM BN He BUKOHAETE .

MNMEPEBIPKA.

a. [igyac nepesipku aBTEHTUYHOCTI MiATBE PAXKYETHCSH, WO NporpamMHe 3abesneyeHHs akT1BOBaHO
Ta HA/I&XHUM YMHOM fliLeH30BaHO. TaKoX Ma€ NiATBEpAUTUCS, WO A0 DYHKLIM nepesipku
ABTEHTMYHOCTI, NiueH3yBaHHs abo akTuBauii MporpaMHoro 3abe3neyeHHsi He BHECEHO XXOLHMX
HeCaHKUiOHOBaHMX 3MiH. KpiM TOro, MoXe nepeBipsiTUCS HasSIBHICTb MEBHOTO 3/I0BMUCHOIO abo
HeJ03B0eHOr0 NPOrpamMHOro 3abesneyeHHsl, ke Ma€ BiHOLWEHHS A0 TaKMX HecaHKLUIOHOBaHUX
3MiH. lNepeBipka, Ska NiATBEpAUNA, WO BU OTPUMANM HaNexXHYy niLeH3ito, Aa€ 3MOry npoAoBXUTH
KOPUCTYBATUCS NPOrpaMHUM 3abe3neyYeHHsM i NEBHUMU OT0 PYHKLIIMK, @ TaKoX OTpUMaTH
[ofaTKoBi NepeBarn. 0O6xoQuTn nepeBipKy aBTEHTUYHOCTi 3a60poHeHo. Lis nepeBipka
npu3HaveHa 415 3anobiraHHs BMKOPUCTaHHIO NpOrpaMHOro 3abesneyeHHs 6e3 nileHsii.
[oknagHiwi BigoMocTi avB. Ha Beb6-cTopiHUi go.microsoft.com/fwlink/?Linkid=104610.

6. [porpamMHe 3abe3neyeHHs! Yac Bif Yacy 34iCHIOBaTUME NEPEBiPKY aBTEHTUYHOCTI. Taky
nepesipKy Moxe iHiLjtoBaTV caMe nporpaMHe 3abe3neyeHHst abo MaitkpocodT. s poboTtn
yHKUji akTMBaLji Ta NepeBipkX aBTEHTMUHOCTI NporpaMHe 3abe3neyveHHs Yac Big yacy
BMMaraTMMe OHOBNIEHHS ab0 3aBaHTaXKeHHS 40faTKOBMX KOMMOHEHTIB (hyHKLII nepesipku
ABTEHTMYHOCTI, NiueH3yBaHHA abo akTueauii nporpaMHoro 3abesneyeHHs. OHOBIEHHS Ta
3aBaHTaXyBaHi KOMMNOHEHTW NOTPI6HI Ans HanexXHoro ¢ yHKLUiOHYyBaHHS NporpaMHOro
3abe3neyeHHs], i BOHM MOXYTb 3aBaHTaXyBaTUCA Ta iHCTanoBaTuca 6e3 Baworo sigoma. [ig vac
nepesipKM aBTEHTUYHOCTI abo nicns Hel NnporpaMHe 3abe3neyeHHs MOXe HaacunaTu Ao
MaitkpocodT BiAOMOCTI Npo NporpamMHe 3abe3neyeHHs, KOMM'IOTEp i Pe3yNbTaTh NnepeBipku
aBTEHTUYHOCTI. [0 TaKuX BiOMOCTEN HanexaTb, HAaNpUKIaz, Bepcia Ta KoY NpoaykKTy



NporpamMHOro 3abesneveHHs, iHpopMauis npo byab-saKi HeCaHKUiOHOBaHi 3MiHW, BHECEHI A0
NpoLECiB NEpPEBi pKM aBTEHTUYHOCTI, NiLeH3yBaHHA abo akTMBaLlji NPOrpaMHOro 3abesneyeHHs,
iHcbopMauis Npo HasiBHICTb ByAb-SKOTO 3/1I0BMUCHOro abo HeJ03BOJIEHOrO MPOrpaMHOro
3abe3neyeHHs, a Takox IP-agpeca npucTpoto. MaikpocodT He BUKOPUCTOBYE OTPMMaHi Bi JOMOCTI
NS BU3Ha4YeHHS 0cobu KopucTyBada abo 3B'3Ky 3 HUM. BUKOPUCTOBYOUM Lie MporpaMHe
3abe3neyeHHs, BM NOroAXYETECS Ha nepeaaBaHHs LMX BigoMocTel. [loaaTKoBI BifOMOCTI npo
nepeBipKy aBTEHTMYHOCTI Ta BiAOMOCTi, IKi HAACWMNATLCA Nif Yac abo nicnsi nepesipky, AMB. Ha
Beb-cTopiHui go.microsoft.com/fwlink/?Linkid=104611.

B. SKWO Nia Yac nepesipkn aBTEHTUYHOCTI 6yae BUSBEHO, L0 BUKOPUCTOBYETLCS NipaTChKe
nporpamMHe 3abesneyeHHs, He aBTeHTU4YHe 3 Windows, BOHO He Ma€ niueHsii abo MicTutb
HeCaHKLiOHOBaHi 3MiHK, Le MoXe BNIMHYTU Ha M YHKUIOHAIbHI MOX/IMBOCTI Ta edeKTUBHICTb
BMKOPUCTaHHS NporpaMHoro 3abesneyveHHs. Hanpuknaa:

MaiikpocodT Moxe:

BiAHOBNIOBATM NporpaMHe 3abe3neyeHHs, BUAANSATH, i30/110BaT abo BUMMKATM BCi
HeCaHKUiOHOBaHi 3MiHM, SIKi MOXYTb BMIMBATM Ha HaNeXHe BUKOPMUCTA HHS NMPOrpaMHoOro
3abesneyeHHsi, 30KkpeMa 06xia dhyHKLUi akTVBaUii abo nepeBipkn aBTEHTUYHOCTI
NpOrpaMHOro 3abe3neyeHHs;

BUSIBNIITU Ta BUAANSTU 3TOBMUCHE abo He103BOIEHE NporpaMHe 3abe3nederHsl, ke
BUKJIMKANO TaKi HecaHKLiOHOBaHi 3MiHK, abo

MoBiAOMAATU KOPUCTYBaya Mpo Te, Lo nporpamMHe 3abe3neyeHHs He MaE€ niueHsii, abo
BMKOPUCTOBYETbCS HEABTEHTUYHMIA NpoaykT Windows,

a BU MOXETE:

OTpMMYBaTK HaraayBaHHS MPO HEOOXiAHICTb OTPUMATM HANEXHO NiLleH30BaHY KOMito
nporpamMHoro 3abesneveHHs abo

BMKOHaTM BKa3iBKM MaiikpocodT LOAO OTPUMAHHS NiLeH3ii Ha BUKOPUCTAHHS NMPOrpaMHOro
3a6e3neyeHHs Ta 1oro NOBTOPHOI aKTMBaLi,

i BU, MOX/IMBO, HE 3MOXEeTe:

BMKOPWCTOBYBATK MporpaMHe 3abe3neyeHHs abo NpoAoBXyBaTh poboTy 3 Aes KUMU MO0
dyHKUIAMK abo

OTpUMYBaATK fesiki OHOBNEHHS Big MalikpocodT.

r. [l03BONSETbLCS OTPUMYBATM OHOBJIEHHS MPOrpaMHOro 3abesneueHHs nuiwe Big kopropawuii
MaitkpocodT abo 3 no3BoNEHMX Mkepen. JoknaaHiwi BigOMOCTi LWoA0 OTPUMAHHS OHOBJIEHD i3
[03BONEHMX [MHKepen avB. Ha Beb-cTopiHui go.microsoft.com/fwlink/?Linkid=104612.

MOTEHLUIMHO HEBAXKAHI MPOrPAMM. Skuwo nporpamy Windows Defender yBiMKHeHo, BOHa
LUYKa€E Ha KOMM'tOTepi WNUIYHCbKi, peknaMHi Ta iHWi NoTeHUiMHO HebaxkaHi nporpamu. ko 6yae
BMSIBIEHO MOTEHLiMHO HebaxkaHy NporpaMy, MporpaMH1it NPOAYKT BMAACTb 3anuT, Ky Aito Heo6xiaHO
BMKOHATMW CTOCOBHO Hei: NponycTUTH, BIAKIIOYUTK (B3STU Ha KapaHTWH) abo BMaannTu. SKLWo He
3MIHUTW CTaHAAPTHI HanalTyBaHHS, NiC/s CKaHYBaHHA 6yAb-sika NOTEHUIMHO HebaxaHa nporpama 3i
CTaTyCcOM «BUCOKMI pu3nK» abo «cepio3Ha 3arpo3a» byae aBTOMATUYHO BuAaneHa. BuaaneHHs abo
BMMKHEHHS MOTEHLjNHO Heba)kaHWX NporpaM MoXe MaTV Taki HacsiaKu:



NpUNMHUTL pobOoTY iHLWeE NporpaMHe 3abe3neyveHHs Ha KoMn'loTepi;

BV NOpPYLUMTE YMOBM NiLeH3ii Ha KOPUCTYBaHHS iHWMM NPOrpaMHUM 3abe3neyeHHsIM Ha
koMmn'toTepi.

BMKOPUCTaHHS LUbOTO MPOrPaMHOI0 MPOAYKTY MOXE TakKoX MPMU3BECTU A0 BUAANEHHS 260 BUMKHEHHSI
nporpam, siki He HanexaTb A0 MOTEHLiMHO HebaXaHMUX.

IHTEPHET-C/NTYXXBW. Pa3om i3 nporpaMHMM npoaykrtom Microsoft Hagae poctyn fo
iHTepHeT-cnyx6. Microsoft Moxxe 6yab-konm 3MiHATY abo NPUNUHUTK poboTy UMX CyX6.

a. 3ropa Ha 36ip BigoMocTeii Ans iHTepHeT-cnym 6. OyHKUii NporpaMHOro 3abesneyeHHs,
onuncaHi Hk4e, a Takox B [eknapauii npo koHdiaeHUiMHicTe Windows 7, niaknoyaoTbes Ao
KOMM'toTepHUX cucTeM MaiikpocodT abo iHTepHeT-NpoBaiaepa Yepe3 IHTepHeT. Y aeskux
BMMaAKax BM He OTpUMyBaTMMETE OKPEMOrO NOBIJAOMJIEHHS MPO Take MNiAKMOYEHHS. Y AesKuxX
BMNagKax Ui yHKUil MOXXHa BUMKHYTN ab0 He KOpUCTyBaTUCS HUMUK. LLI06 oTpuMaTh AoKNaaHiLwi
BifIOMOCTi Mpo Ui 3acobu, AuB. AeknapaLlilo Npo koHdiaeHuUinHicTe Windows 7 Ha Be6-cauTi
go.microsoft.com/fwlink/?linkid=104604. BukopucToByrouu Li 3acobu, BU NOroaXXyerecb
Ha nepepavy Wux BigoMocTe. MaiikpocodT He BMKOPUCTOBYE OTPUMAHI BiAOMOCTi A/isi
BM3HAUYEHHS 0C0bM KOpUCTyBaya abo 3B'S93Ky 3 HUM.

BigomocTi npo koMn'toTep. 3a AOMOMOrol0 NPOTOKONiB IHTEepHETY 3a3HaueHi HK4Ye yHKLi
HaACWNaloTb A0 BiANOBIAHMX CUCTEM Taki BiAOMOCTI Npo Komn'totep, sk IP-agpeca, Tvn
onepauiiHoi cuctemn Ta 6pay3sepa, Ha3Ba i Bepcis NporpaMHOro NpoAyKTy, kit BK
BMKOPWCTOBYETE, Ta MOBHUI KOZ KOMM'IOTEpa, Ha SKOMY iHCTalbOBaHO NPOrpaMHUiA NPoaYyKT.
Microsoft BukopucToBye 3ibpaHi BiAOMOCTI 4711 HagaHHS BaM AOCTYNY A0 iHTEPHET-Cyxob.

Plug and Play i po3wunpenHs Plug and Play. [lo Baworo komn'totepa MoXHa MigKo4aTy HOBE
ycTaTKyBaHHs 6e3nocepenHbo abo no Mepexi. Ha BawoMy koMn'loTepi MOXyTb HyTu He
BCTaAHOB/IEHI ApaliBepW, HEObXiAHI ANs pob0TM 3 TakUM yCTaTKyBaHHSAM. Y UbOMY pasi 3aci6
OHOBJIEHHS, BOYIOBaHWUI Yy NPOrpaMHMiA NPOAYKT, MOXe OTpMMaTM BiAMNoBiAHWI apaiisep i3
Beb-caiTy Microsoft Ta iHcTanoBaTK MOro Ha Baw KoMmn'tloTep. AAMiHICTpaTop Moxe
BMMKHYTM Liei 3aci6 OHOBNEHHSI.

Windows Update. Cny6i Windows Update (aKLi0 BOHa BUKOPUCTOBYETHCS) A1 HANEXKHOI
poboTK y NporpaMHOMyY NPOAYKTi iHoAl NOTpi6HO 6e3 A0AaTKOBOIO MOBIAOM/IEHHS
3aBaHTaXyBaTW Ta iHCTalOBaTM OHOBMIEHHS Ta 40AATKOBI KOMMOHEHTW.

3acobu ana pobotw i3 Be6-BMiCcTOM. 3ac0bM NpOrpaMHOro NPOAYKTY MOXYTb OTPMMYBaTH
noTpiGHUIA BMICT i3 Beb-caliTiB Microsoft i HagaBaTu Moro Bam. [10 TakMx 3acobiB Hanexarb:
rpadika, WabnoHW, OHMNANHOBE HaBYaHHS, cnyk6a OHNaHOBOI AONOMOrM Ta AOBiAKa A0
nporpaMHoro 3abesneyeHHs (Appshelp). Big umx 3acobis MoxHa BiaMOBMTMCS.

Lindposi ceptndikatn. MporpamMHe 3abe3neyeHHs BUKOPUCTOBYE L poBi cepTndikaTu.
BoHu 3acBiguytoTb 0coby kopucTyBada IHTEpHETY, Haacunarum aaHi, 3awmd poBaHi 3a
cTaHgapTtoM X.509. BoHM TakoX MOXYTb BMKOPUCTOBYBATUCS AN LM POBOro MNiANMCYBaHHS
¢aiinis i MakpociB, Ans NepeBipku LiNiCHOCTI Ta NOXOMKEHHS BMICTY dainis. MporpaMHWIA
NpoAayKT OTpUMYE Mo IHTepHeTy cepTudikaTh Ta OHOBJIKOE CNUCOK BiAKIMKaHUX cepTudikaTis,
AKLLO BOHM €.

ABTOMaTH4HE OHOBAEHHSA KOpeHd. 3acib aBTOMaTUYHOrO OHOB/IEHHS KOPEHSI OHOBJIIOE CMUCOK
[OBipeHNX LieHTpiB cepTudikalii. Liei 3aci6 MoXXHa BUMKHYTU.




KepyBaHHsa umdposumu npasamm Windows Media. BnacHMKM BMiCTy BUKOPUCTOBYIOTb
TEXHONOTI0 KepyBaHHsa umd poenmu npasamm Windows Media anst 3axucTy CBOEi
iHTeneKTyanbHOI BNAaCHOCTi, 30KpeMa aBTOPCbKUX Mpas. Y LbOMY NporpaMHOMY NpoAayKTi Ta y
NpoAyKTaXx iHWKNX BMPOBHUKIB BMKOPUCTOBYETLCS TexHooria WMDRM ans BigTB OpeHHs
BMICTY, 3aXULLEHOrO 3a A0MNOMOrOK0 L€l TEXHOMOTI, Ta KONitOBaHHSA Takoro BMICTY. SKWo
BMSIBUTbCS, WO MPOrpaMHUN NPOAYKT HE B 3MO3i 3aXMCTUTU BMICT, BAIACHUKM BMICTY MOXYTb
3BepHyTUCS B Microsoft i3 npoxaHHAM CKacyBaTW MOX/MBICTb BUKOPUCTAHHSI NporpaMHUM
npoayktom TexHosnorii WMDRM ans BiagTBOpeHHs abo KOMiloBaHHS 3axumLeHoro BMicTy. Take
BiIKIMKAHHS HE BMJIMHE Ha iHLLWIM BMICT. 3aBaHTaXkytoum NileHsii ANs 3aXMLEHOro BMICTY, BU
Jla€Te A03BiN Ha Te, Wo Microsoft Moxe aoaaTu A0 NiueHsii CNMCoK BiAKNMKaHHS . BnacHWKM
BMICTY MOXYTb BMMaraTu Big Bac oHOBUTM TexHonorito WMDRM, wob otpumaTh goctyn ao
iXHbOTO BMICTY. Meplu Hi>XX BUKOHATWU OHOBAEHHS L€l TEXHONOTI, NporpaMHUi NPOAYKT
MaiikpocodT, Y IKOMY BOHa MICTUTbCS, 3amnuUTaE Bally 3roay Ha ue. BigMoBuMBLIMCE Bif
OHOBJIEHHS, BM HE MAaTUMETE AOCTYNY [0 BMICTY, SIKMI1 BUMara€ Takoro OHOBMIEHHs. MoxHa
BUMKHYTM 3acobn WMDRM, ski nigkntovatoTbcs Ao IHTepHeTy. lMicna BUMKHEHHS uMX 3acobiB
y Bac 36epiraerbcsl MOX/IMBICTb BiiTBOPIOBATM BMICT, Ha KU BU MaETe [iNCHY MiLeH3ito.

Megianporpasayd Windows. lMicns 3anycky megianporpasady Windows nepeBipsi€ HasiBHiCTb:

CYMiCHMX OHNAaNHOBUX MY3UYHUX CNYXXO Y BaLLOMY perioHi;
HOBMX BepCili NporpaBaya;
[oknaaHiwi BigoMocTi avB. Ha Beb-caiTi go.microsoft.com/fwlink/?linkId=104605.

BuaaneHHs WKiANWBOrO NporpamMHoro 3abe3sneyeHHs. AKWO Nig Yyac HaCT poloBaHHS
NporpaMHOro NpoAyKTy BMbpaHo napamMeTp «OTpMMyBaTW BaXKIMBi OH OBNIEHHS ANisl
iHCTansuii», MporpaMHUin NPOAYKT MOXE MEepPeBipUTU HasIBHICTb NMEBHMX 3TI0BMUCHMX MporpaM
Ta BMAANNTW X Ha KOMN'toTepi. «3/10BMUCHA NporpaMa» — nporpama, CTBOpeHa
3noBMuUcHuKamu. Mg yac poboTn nporpamMHe 3abezneyeHHs BMAANUTb 3/I0BMUCHI Nporpamu,
nepeniyeHi Ta OHOBNEHI 3a agpecoto www.support.microsoft.com/ ?kbid=890830. Mg vac
nepeBipKM HAsiBHOCTI 3/TOBMUCHMUX NpOrpaM, HaacunaTuMeTbCs 3BiT A0 Kopnopa il
MalikpocodT i3 NEBHMMM BiIOMOCTSIMU MPO BUSIBNIEHI 3/TOBMUCHI NPOrpaMmu, NMOMUIKK Ta iHLUi
faHi npo koMn'toTep. Lli BiAOMOCTI BUKOPUCTOBYIOTECSA ANS NMOKPaLLeHHs MporpamMHOro
3abe3neyeHHs Ta Ans iHWKUX NPoAYKTIB i cyx6 kopnopauii MaltkpocodT. [0 UbOro 3BiTYy He
[OfAaETbCs iHPOpMaLlisi, iIKa MOXe BMKOPUCTOBYBATUCS ANs iaeHTudikauji Bawwoi ocobum abo
3B'A3Ky 3 BaMU. O YHKLjt0 NPOrpaMHOro NpoAyKTy, sika 3BiTYE MNP0 3/I0BMUCHE MpOrpaMHe
3abe3neyeHHs, MOXHa BUMKHYTW, BUKOHABLUM iIHCTPYKUIi, HaBeAeHi Ha Be6-canTi
www.support. microsoft.com/?kbid=890830. [JoknaaHiLui BigOMOCTi HaBeAeHO B AeKnapa i
npo KoHdiAeHUiNHiCTb 3acoby Windows BuaaneHHs 3J0BMUCHMX NporpaM Ha Be6-caiTi
go.microsoft.com/fwlink/?LinkId=113995.

Cnyx6a MepexxHOro onosilleHHs. Lig dyHKLUiS NnoKasye, Yn nigkioyeHa cuctemMa A0 Mepexi,
LUSIIXOM MACUBHOTO MOHITOPUHIY MepeXHOro Tpadiky abo akTusHux 3ammnTis DNS um HTTP.
3anuT nepefae ctaHaapTHy iHpopmauito TCP/IP abo DNS nuwie 3 METOIO MapLupyTur3aLlii.
®YHKLj 10 aKTUBHMX 3aMNUTIB MOXXHa BUMKHYTU 3@ ONOMOrOI0 NapaMeTpa CUCTEMHOMO

peecTpy.

Cnyxba yacy Windows. Lia cnyx6a pa3 Ha TUKAEHb BUKOHYE CMHXPOHi3aLito 3 Beb-cepeepoM
vacy time.windows.com, abu 3abe3aneuntn Bigobpa)keHHs NpaBUIbHOIO Yacy Ha KOMM'lOTepi.
Lo pyHKUit0 MOXXHA BMMKHYTKM 260 BMOpaTH iHLE mKepeno Yacy 3a AONOMOrolo anneTa gatu
M yacy naHeni kepyBaHHs. Y NiAKMOUYEeHHi BUKOPUCTOBYETLCA CTaHAAPTHUI npoTokon NTP.




TexHonoria npoxomkeHHa NAT ansa nportokosy IHTepHeTy Bepcii 6 (IPv6) Teredo. Lis
MOXJIMBICTb CNPUSIE Nepexoay AOMAaLLIHIX NPUCTPOIB i3 HAsBHUM LWUIO30M IHTEepHeTY Ha
npotokon IPv6. IPv6 — iHTepHET-NPOTOKON HACTYMHOIO MOKOMiHHSA. BiH 3a6e3nevye HacKpi3Hy
[OCSKHICTb, SIKOi YacTo NOTPebyloTb OAHOPAHrOBI 3aCTOCYHKWU. 15 UbOrO Npu KOXHOMY
3anycKy NporpamMHoOro NpoAayKTy ciayxba knieHTa Teredo HaMaraTUMETbCA 3HaNTW 3araibHY
cnyx6y IHTepHeTy Teredo. Lle 3AiMCHIOETLCA WSIXOM HAaACUMNaHHS 3anuTy no IHTepHeTy. Y
LbOMY 3anuTi NepealoTbCs nLle CTaHAapTHI BigoMocTi cnyxbu DNS, Ha nigctaBi SKux
BM3HAYaETbCS, UM Ball KOMM'IOTEP MiAKMOYEHO A0 IHTEpPHETY Ta UM MOXKE BiH 3HAUTU
3aranbHOAOCTYNHY cnyx6y Teredo. SKwio BK

KOPUCTYETECS 3aCTOCYHKOM, L0 BUMAra€e MigknioueHHs 33 npoTokonoM IPv6 abo
HanawToByeTe 6paHaMayep, Wob 3aBXAM BUKOPUCTOBYBaBCS NpoTokon IPv6,

3a NPOMOBYAHHSAM CTaHAAPTHI BIAOMOCTI NPOTOKO/Y IHTEpHETY NepioanyHO HaACUAATUMYTbCS
o cnyx6u Teredo y Microsoft. Lie eanHi BigoMocTi, siki Haacunatotbcs Ao Microsoft. Take
HanawTyBaHHS 3a NMPOMOBYAHHSIM MOXHA 3MiHUTH, W06 BUMKOPUCTOBYBATU CEPBEPMU, BiAMIHHI
Bia cepepiB Microsoft. Lio yHKUIIO TakoX MOXXHA BUMKHYTM 3 JOMOMOIOI0 YTUAITH
KOMaHAHOro psiaka “netsh”.

Kopu1cHi MoXnMBOCTi. Mig Yyac HaTUCKaHHA KHOMKKW MULLI abo nepeMillleHHs MULLi Haa
KOPUCHOK MOXNMBICTIO B B6pay3epi Internet Explorer, fo iHTepHeT-NpoBaiaepa MOXYTb
HaacwnaTucs Taki BiIOMOCTI:

Ha3Ba abo nosHa Be6-aapeca un URL-agpeca NoTo4HOi BE6-CTOpPiHKY;
3aranbHi BiAOMOCTi Npo komn'toTep;
6yab-sikniA, BU6paHuii BaMu, BMICT.

SKLWO BU KOPUCTYETECS KOPUCHOIO MOXJIUBICTIO, HaAaHOM Kopriopauieto MalikpocodT,
BMKOPWCTaHHS HaicriaHMX BiJOMOCTE pernaMeHTYeTbCs [eknapalielo Koprnopa uii
MaitkpocodT npo KoHdiAeHUiNHICTL B IHTepHeTi. LS Aeknapaujs AOCTynHa 3a aApecoio
go.microsoft.com/fwlink/?linkid=31493. SAKwWO0O KOPUCHY MOX/MBICTb HaJAHO TPETbOIO
CTOPOHOI0, BiAOMOCTi HaACUNaTUMyTbCS 3riAHO 3 NOMITUKAMM KOHMIAEH LiKHOCTI TPeTLOI
CTOPOHM.

Cnyx6a BapiaHTiB nouyky. Konm noluyk 3aiicHIOETbCS Yy 6pay3epi Internet Explorer 3a
[I0MOMOTrOI0 BBOAY 3anuTy y BIKHO MUTTEBOIO MOLLYKY abo 3Haka 3anutaHHa (?) nepea
MOLLIYKOBMM TEPMIHOM Y PsiAKY agpecw, nif Yac BBOAY 3'ABASTMMYTbCS BapiaHTU MowyKky (npu
YMOBI, WO AaHy dYHKLiO MigTpMMye nowykosa cnyxba). Bce, Wwo BBOAUTLCS Y BiKHO
MUTTEBOIO NOLWYKY ab0 B pAAOK aapecy nics 3Haka NuTaHHs (?), HaACMNaETbCs
nocTayaIbH1KY MOLYKOBOI CNyx6u nia yac BBeAeHHS. OKpiM LbOro, KON HAaTUCHYTU
knasiwy Enter abo knauHyTu KHonKy «loLWyK», yBeCb TEKCT, WO MICTUTLCS Y BiKHi MUTTEBOTO
nowyky abo B psiAKy aapecu, TaKoXX HaACMIAETbCS MOoCcTavaibHUKY NOLWYKOBOI CNyX6U. SKLO
BM KOPUCTYETECS MOLLYKOBOIO Cyx60t0 ko priopauii Mankpocod T, BUKOPUCTaHHS HadicaHUX
BiloOMOCTell pernaMeHTYeTbCs [eknapauiero kopropauii MaiikpocodT Npo KoHdiAeHUiMHICTb B
IHTepHeTi. Lis gexknapaduis AocTynHa 3a agpecoto go.microsoft.com/fwlink/?linkid=31493.
SIKLWO nowykoBYy CNyk 6y HaaaHO TPETLOK CTOPOHOID, BIAOMOCTI HaACUAAT UMYTbCS 3TAHO 3
noniTMKaMM KOHMI AEH LI MHOCTi TPETbOI CTOPOHW. BapiaHTK NoLWYyKy MOXHa BUMKHYTU B
6yab-sikuid yac. [ns UbOro CKOpUCTanTecs BKIaakolo «KepyBaHHsS 40AATKOBUMU
KOMMOHEHTaMn» Mig KHONKo «3Hapsaaas» y 6pay3epi Internet Explorer. [JoknaaHilui
BiAOMOCTI W0A0 CNy>X61 NOLIYKOBMX NPOMOo3uLiii MOXXHa 3HAaWTU Ha Be6-calTi




go.microsoft.com/fwlink/?linkid=128106.

6. BukopwuctaHHs iHdopmMauii. MaiikpocodT MoXxe BUKOPUCTOBYBATH BiAOMOCTI Npo KOMM'lOTep,
iHcbopMaLijio Npo KOPUCHI MOXIMBOCTI, BapiaHTU MOLLUYKY, 3BiTW NP0 NOMWIKM Ta LU KignvMBe
nporpamHe 3abesneyeHHs Ans NoKpalleHHs CBOro NporpaMHoro 3abe3neyeHHs Ta nocnyr.
Kopnopalisi MaikpocodT Moxe TakoX nepeaaBaTy Ui BifOMOCTi iHLWMM CTOPOHaM, Hanpuknaa
rocTayasibHMKaM anapaTHOro Ta nporpamMHoro 3abesneyeHHs. BOHM MOXYTb BUKOpPUCTOBYBATH Lij
BiZIOMOCTi AN NOKpaLLeHHs CriflbHOi po60TM CBOIX NPOAYKTIB i3 NpOrpaMHUM 3abe3neyeHHaM
Microsoft.

B. BuMKOpWUCTaHHS iHTepHeT-CcnyX 6 He 3a NnpyBHaYeHHAM. By He MaeTe npaBa
BMKOPWUCTOBYBATM Lii CNYXX6M y 6yab-sKMIA CNocib, K1t MoXe 3aLIKOAUTU TXHIl poboTi abo
3aBa)kaTuMe iHWKUM ocobaM KOPUCTYBATUC LUMMU CnykbaMu. By He MaeTe npaBa y 6yab-sikuid
Croci6 HaMaraTucs 3a A0MOMOrOK LMX CYX6 OTpUMaTK HeCaHKLIOHOBaHMWIA AOCTYN Ao 6yab -[Koi
cnyx6u, 6yab-sakmx gaHux, byab-sikoro obnikosoro 3anucy abo 6yab-saKkoi Mepexi.

OBCSAII NILLEH3I. MporpaMHMil NPOAYKT HAaJAETLCA AN BUKOPUCTAHHS 3a MLEH3IElD, a He
npoaaeTbcs. Lis yroga nuiue ga€e BaM NeBHi NpaBa Ha BUKOPUCTAHHS YHKLIM, BKIIOYEHUX Y BEPCItO
MpPOrpaMHOro NPOAyKTY, Ha SIKMI y Bac € NiLeH3is. YCi iHWi npaBa HaneXxaTtb kopropauii
MaiikpocodT. AKkwo, nonpu ue obMeXeHHs, 33 YNHHMUM 3aKOHOAaBCTBOM BaM He HaAaloTbCs
AOAATKOBI MpaBa, BM MOXETe BMKOPUCTOBYBATM MPOrpaMHUIN NPoAyKT nuwe B TiK Mipi, B SIKi Le
SIBHO [,03BOJIEHO L€ YroAoo. Y LbOMY pasi cfif 3BaXkaTu Ha Byab-gKi TEXHiUHi 06 MeXeHHs
NporpaMHOro NPoAyKTY, siki AaloTb 3MOry BMKOPUCTOBYBATK MOMO SiMle NEBHUM YMHOM. B He MaeTe
npasa:

HamaraTucst 06 MMHYTU Byab-sKi TEXHIUHI 0OMEXXEHHS MPOrpaMHOro NPoAYyKTY;

3AiiICHIOBATM 3BOPOTHE NPOEKTYBaHHA MPOrpaMHOro NpoAyKTy, a TakoX AekoMninoBaT abo
Ae3acemMb0BaTy 1Oro 3a BUHATKOM TUX BMMNAAKIB i UlLe B Til Mipi, K Le nepeadayeHo
BiANOBIAHMM 3aKOHOM, NONpPU Le 06MeXeHHs;

BUKOPWUCTOBYBATW KOMMOHEHTU NPOrpaMHOro NpPoAYKTY ANs 3anycKy 3aCTOCYHKIB, He
NpU3HaYeHUX Ans poboTy 3 NPOrpaMHUM NPOAYKTOM;

CTBOpPIOBATM Bislblle KOMili MPOrpaMHOr0 NMPOAYKTY, HiXK 3a3HAYeHO B Ui yrogi abo A03BOIEHO
BiANOBIAHMM 3aKOHOM, HE3BaXKalouM Ha Le OOMEXEHHSI;

ny6nikyBaTu NporpamMHUA NPOAYKT ANS KOMiOBaHHS iHLWMMM KOpPUCTYBaYvaMu;
HaZaBaTuv NporpamMH1iM NPoAyKT y npokaT abo B opeHAy;

HajaBaTy 32 AOMOMOrO0 NPOrpaMHOro NPOAYKTY KOMEpLIivHi NOCyrn 3 po3MilleHHs
NporpaMHOro 3abe3neyeHHs.

TECTYBAHHA NPOAY KTUBHOCTI MICROSOFT .NET. [lo ckiay nporpaMHOro npoaykry
BX0As Tb koMnoHeHTH .NET Framework («koMnoHeHTu .NET»). Bu MoxeTe 3AiMCHIOBATW BHYTpILLHE
TECTyBaHHS MPOAYKTUBHOCTI LIMX KOMMOHEHTIB. [J03BONSETbCA PO3KPMBATH pe3ynbTaTu Byab-aKkoro
TECTY NPOAYKTUBHOCTI LIMX KOMMOHEHTIB 32 YMOBM AOTPUMaHHS BUMOT, BUKIaAEHUX Ha Be6-caTi
go.microsoft.com/fwlink/?LinkID=66406. HesBaxxatoum Ha BCi iHLWi yroau, siki BU yknanu 3 Microsoft,
AKLLO BU ONY6iKyeTe Ui pe3ynbTaTu TeCTYBaHHSA NpoAyKTMBHOCTI, Microsoft MaTume npaso
nyb6nikyBaTun pesyfnbTaTh TECTIB NPOAYKTMBHOCTI BalUMX NPOrpaMHMX NPOAYKTIB, SKi KOHKYPYIOTb i3
BiANoBiAHWMM KOMMOHeHTOM .NET, AOTpPMMYOUYMCh YMOB, BUKTAaAEHUX Ha BE6-CaiTi
go.microsoft.com/fwlink/?LinkID=66406.



10. PEBEPBHE KOMIKOBA HHA.

a. Hocii. Akuwo noTpi6HO ckonitoBaTy NporpaMHUA NPOAYKT Ha AMCK abo iHWMIA HOCIN, BU MOXeTe
CTBOPUTU OAHY pe3epBHY Konito. LIS Konis Mo)ke BUKOPUCTOBYBATUCS MLIE A8 nepeiHcTansauii
NporpaMHOro NPOAYKTY Ha ileH30BaHWn KOMM'loTep.

6. 3aBaHTaXEHHS 3a 4ONOMOrol e1eKTPOHHUX 3ac06iB. SKL0 NporpaMHUIA NPoAyKT NpuabaHo i
3aBaHTaXeHO 3 IHTepHEeTY, BU MOXeTe CTBOPUTM OAHY KOMil0 MPOrpaMHOro NPOAYKTYy Ha Ancky abo
iHLIOMY HOCIi, W06 iHCTaNoBaTM NPOrpaMHUIN MPOAYKT Ha KOMM'toTep. Lis Komis Takox Moxe
BMKOPUCTOBYBATUCA A1s1 NepeiHCTansauii NporpaMHoOro NpoaykTy Ha NileH30BaHWi koMn'toTep.

11. AOKYMEHTALIA. byab-sika ocoba 3 UMHHUMMK NpaBamMu AOCTYNY AO Bawworo komn'toTepa abo
BHYTPiLLHbOI MepeXxi MOXKe KOMitoBaTU AOKYMEHTaLt0, SKka HAAAETbCs A BHYTPILLHIX AOBIAKOBUX
noTpe6, Ta KOPUCTYBATUCSA LIEID AOKYMEHTaLi€l0.
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MPOrPAMHWIA NPOAY KT HE AJ11 MPOAAMKY. B He MaeTe npaBa NpoaaBaT NporpaMHuUi
NpoaykKT i3 no3Ha4ykoto «NFR» abo «Not for Resale» («He ans noBTOpHOro npoaaxy»).

13. BUNYCKU NPOrPAMHOIO NPOAYKTY ANisA OCBITHIX YCTAHOB. lNporpamHi npoaykTu 3
MO3Hau4Ko «Bunyck ans ocsiTHiX yctaHoB» («Academic Edition» abo «AE») mMaloTb npaso
BMKOPUCTOBYBaTU NnLLe KBasnichikoBaHi KOPMUCTYBaYi NpPorpamMHOro 3abesneyveHHs Ans OCBiTHIX
ycTaHoB. LLlo6 goBifaTuCs, UM HanexuTe BU A0 TakUX KOPUCTYBauiB, BiaBiaalite Be6-canT
www.microsoft.com/education abo 3BepHiTbCca a0 adiniinoBaHoi ocobu MalikpocodT, sika 06cnyroBye
Ballly KpaiHy.

14. TEOFTPA®IYMHI OBMEXXEHHS. SKi0 NporpaMHuii MpOAYKT NMO3HAYEHWI K TaKuii, Wo noTpebye
aKTMBaUil y NeBHOMY reorpaciyHOMy perioHi, TO aKTMBYBaTW MOro AO3BOSIETLCS INLIE Y
reorpaiyHOMy perioHi, 3a3Ha4yeHOMYy Ha ynakoBLj. MOX/IMBO, BM HE 3MOXETE aKTUBYBaTH
nporpamMHuUiA NMPOAYKT 3a MeXaMu LUbOro perioHy. [loaaTkoBi BifoMOCTi Woao reorpadiyHMx o6MexeHb
MOXXKHa 3HailTu Ha Beb6-caliTi go.microsoft.com/fwlink/?Linkld=141397.
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OHOBJIEHHSA. Jns Toro wob KopucTyBaTucs OHOBNEHUM NporpaMHUM 3abe3nedeHHsM, HeobxiaHo
crnepLly oTpMMAaTU NILEH3I0 HA NPOrpPaMHUI NPOAYKT, SKWA AO3BOJIEHO OHOBIOBATW. Micns
OHOBJIEHHSI NMPOrpaMHOro NPOAYKTY LS NileH3iiHa yroda 3aMiHIOE CTapy NileHsiliHy yroay Ha
MpOrpaMHUiA NPOAYKT, SIKWi 6y/10 OHOB/IEHO. BMKOHABLILM OHOBJIEHHS, BM Biflblue HE MA€ETE MpaBa
KOPUCTYBATUCSA MonepefHLO0 BEPCIEID NPOrpaMHOIO MPOAYKTY.

16. NIATBEPAXKEHHSA NILEH3IL.

a. MipTBepaXxeHHs aBTEHTMMHOCTI JlileH3ii. JKlo noTpibHO CKoMitoBaTU NPOrpaMHUiA NPoaYKT
Ha AWUCK abo iHWWIA HOCIN, NiATBE pAWUTM HAasBHICTb NiLeH3ii MOXXHa 3a AOMOMOroo aBTEHTUYHOTO
ceptudikata MalikpocodT Ha ETMKETLI aBTEHTUYHOCTI, L0 NMOCTAYaETHCSA Pa3oM i3 aBTEHTUYHUM
KoYeM NpoAyKTY Ta MiATBEPAXKEHHSM haKTy NOKYMKW. SKWO BM npuabanm Ta 3aBaHTaXunm
nporpaMHuiA NpoaykT 3 IHTepHeTY, NiATBEPAMTM HasiBHICTb NiLeH3ii MOXXHa 3a AOMOMOrO0
aBTEHTUYHOIO KItOYa MPOAYKTY MaikpocodT, SKMI1 OTPUMaHO MICas MOKYMNKKU Ta
nigTBe pmKeHHsM GakTy npuabaHHs BiA aBTOPM30BAHOIO €eKTPOHHOMO MocTayasibHuKa
aBTEHTUYHOIO NporpaMHoro 3abesneyeHHs MaikpocodT. CnpaBXHICTb A0Ka3y NpuAdaHHS MOXe
6yTu nepesipeHO 3a 3anucaMu NpoaasLs.

6. JNiueHsia Windows Anytime Upgrade. Skiio BM OHOBWM NPOrpaMHUI NpoayKT 3a
[0NoMOoroo 3acoby NocTiHoro oHoBNeHHs Windows, niaTBe paAUTY HAsBHICTb NiLIEH3IT Ha
MporpaMHuiA NPOAYKT, SIKUI YN0 OHOBJIEHO, MOXHa 3a AOMOMOIO0 K/toYya MpoAyKTY 3acoby
nocTiHoro oHoBeHHst Windows i dakTy npuabaHHs. CnipaBXHiCTb AoKa3y npuabaHHs Moxe



17.

18.

19.

20.

6YT1 nepesipeHo 3a 3anvcaMmu nNpoaasLa.

B. [lpo BM3HaYeHHsI CNpaBXXHOCTi MporpaMHUX NpoAaykTiB Microsoft ineTbcs Ha Be6-canTi
www.howtotell.com.

NEPEAAYA IHLLOMY KOMMN'HOTEPI.

a. TMMporpamHi npoaykTw, BigMiHHI Big Tux, AKi HagBHi Ha cauri «lMocTiliHe OHOBNIEHHA

Windows>. By MaeTe npaBo nepejaBaTyi NPOrpaMHUiA NPOAYKT Ta iHCTasIloBATH MOMO Ha iHWOMY

KoMn'toTepi, W06 NPOAOBXUTU KOPUCTYBAHHS HUM. Takuii kOMN'loTep CTaE NiLeH30BaHUM
KoMM'loTepoM. 3a60pPOHAETLCS POBUTU Lie 3 METOIO BUKOPUCTAHHSA L€l NiLeH3ii Ha KinbKoX
KoMM'loTe pax.

6. MporpamHi npoaykTH i3 caira «MocriiHe oHoBNeHHsA Windows>». MepenaBatu
MporpaMHUiA NPOAYKT Ta iHCTantoBaTU MOTO Ha IHWOMY KOMM'IOTEPi MOXHA NuLe Y BUNAAKY,
AKLIO Lie 103BOJIEHO YMOBaMU MiLIEH3ii NporpaMHOro NpoayKTy, KU OHOB/IOBABCS. Takuii

KOMM'IOTEpP CTaE NiLeH30BaHMM KOMN'IOTePOM. 3ab0pPOHSIETLCS pOBUTU Lie 3 METO BUKOPUCTAHHS

ui€l niueHsii Ha KiflbKOX KoMM'loTepax.
NMEPEAAYA TPETIN OCOBI.

a. MporpamHi npoaykTy, BigMiHHI Big Tux, fki HagBHi Ha cauri «MocTiliHe OHOBNIEHHA
Windows». lMeplunii KopucTyBay NPorpaMHOro NPoAYKTY MOXe 0/IHOPa30BO NepeaaTu

NporpaMHuiA NPoAyKT i yrofy, nepeaaBLlin opuriHanbHUIA HOCIW, cepTudikaT aBTEHTUUYHOCTI, KoY

npoayKTy Ta Aoka3 npuabaHHs 6esnocepeaHbo TPeETil 0cobi. Meplumii KOpUCTYBaY MNOBUHEH
BMAANUTU MPOrpaMHUI NPOAYKT, MEPLU HiXX nepeaaBaTy MOro OKpeMo Bia koMmm'toTepa. lNepliomy
KOPUCTYBA4eBi He J03BONSETLCSA 3aMWaTh cobi KOMii MpOrpaMHOro NpoaykTy.

6. MporpamHi npoaykTH i3 caira «MocriiiHe oHoBNneHHa Windows>». Bu mMaete npaBo
nepeAaTy NporpamMHuUiA NpoaykT 6e3nocepeaHbO TpeTili 0cob6i nwwe pa3omM i3 NiLeH30BaHUM
koMmn'toTepoM. He 103B0NSETLCA 36epiraTu KoMii UbOro NPOrpamMHOro NPoAykTy abo byab-akux
ronepeaHix Bepci.

B. IHwWi BuUMorn. Mepll HiXk nepeaaBaTy NporpaMHUiA NPOAYKT TpeTilt 0cobi, BOHA NOBMHHA
MOroAMTMCA 3 TUM, WO Nepeadva Ta BUKOPUCTaHHSA NporpaMHOro NpoAayKTy nignagatoTb nig aito
Ljei yroaw.

3AYBAXXEHHSA NPO BIAEOCTAHAOAPT MPEG-4. Lleii nporpaMH1iA NPoAyKT BKIOYAE TEXHOSONiO

AekoAyBaHHS MinbTuMegiHux gaHnx MPEG-4. Ha Bumory komnaHii MPEG LA, L.L.C. go uboro
JIOKYMEHTa BK/THOUYEHO TaKe 3aYyBaXKEeHHS:

3ABOPOHAETbCSA BUKOPUCTOBYBATW LLEA MPOAYKT Y BYAb-AKWUIW CMOCIB, WO BIAMOBIAAE
BIAEOCTAHAAPTY MPEG-4, 3A BUHATKOM BMKOPWUCTAHHS, BE3NOCEPEAHBO MOB'A3AHOI O 3:
(A) BAHMMW ABO THOOPMALLIEIO, (I) CTBOPEHUMW ABO OTPMMAHKMMUW BE3KOLUTOBHO BIA
CMOXXWBAYA, HE MOB'A3AHOI O 3 KOMEPLIIMHOKO AINbHICTIO KOMMAHIIL; (II) JIUWE ANd
MPUBATHOI O BUKOPUCTAHHS; (B) IHWWWMW TANY3AMN BUKOPUCTAHHSA, ABHO TA OKPEMO
JILEH30BAHMMW KOMNAHIEIO MPEG LA, L.L.C.

SAKWO Y BaC BUHMKM 3anNUTaHHS CTOCOBHO BigeocTtaHaapTy MPEG-4, 3BepHiTbcs B KomnaHito MPEG
LA, L.L.C. 3a agpecoto 250 Steele Street, Suite 300, Denver, Colorado 80206; www.mpegla.com.

3AYBAXXEHHSA NPO BIAEOCTAHAAPT VC-1. [lo cknagy LUbOro nporpaMHoro npoaykTy Moxe
BXOAUTM TEXHOJIOTS CTUCKAHHSA BigeoaaHux VC-1. Ha sumory komnaHii MPEG LA, L.L.C. go uporo



21.

22,

23.

24,

25,

26.

AOOKYMEHTa BK/TIOYEHO TaKeE 3ayBaXXEHHSA:

LIEM MPOAYKT NILEH30BAHO 3rIAHO 3 MOPT®ENEM MATEHTHWX NILEH3IM VC-1 ANd
OCOBUCTOr0 HEKOMEPL|IMHOIO BUKOPUCTAHHS MOKYMLUEM 3 METOO (A) KOAYBAHHS BIAEO
BIAMOBIAHO A0 CTAHOAPTY VC-1 («BIZIEO VC-1») ABO (B) AEKOAYBAHHS BIAEO VC-1,
3AKOJOBAHOI O MOKYMMLLEM, KU 3AMMAETbLCSH OCOBUCTO 1 HEKOMEPL IMHOO
AIANbHICTIO, TA (ABO) OTPMMAHOIO BIZl NOCTAYAJIbHUKA BIAEO, LLO MAE NILEH3IIO HA
MOCTAYAHHS BIAEO VC-1. )XOAHWX NILUEH3IN HA BUKOPUCTAHHS Y BYb-SKUX THLLUX LLINAX
HE HAJAETbCS TA HE MPUMYCKAETbHCS.

SAKWO Y BaC BUHUKAMN MUTaHHS CTOCOBHO BigeocTaHaapTy VC-1, 3BepHiTbCS B KoMMaHito MPEG LA,
L.L.C. 3a agpecoto 250 Steele Street, Suite 300, Denver, Colorado 80206; www.mpegla.com.

NOBIAOMJIEHHSA NPO BIAEOCTAHAAPT H.264/AVC. [lo cknagy Uboro nporpaMHoro npoaykry
MOXXe BXOAWTU TEXHOOrSI CTUCKAaHHS BigeodaHmx H.264/AVC. Ha Bumory koMnaHii MPEG LA, L.L.C.
[0 UbOro AOKYMeHTa BK/IIOYEHO Take 3ayBaXKeHHS:

LLEEA NPOAYKT NILEH30BAHO 3rIZ1HO 3 MOPTOENEM MATEHTHUX NILEH3IA AVC NS
OCOBUCTOrO HEKOMEPLIMHOMO BUKOPUCTAHHS MOKYMLLEM 3 METOIO (A) KOAYBAHHS BIAEO
BIAMOBIAHO 10 CTAHAAPTY AVC («BIJEO AVC») ABO (B) AEKOAYBAHHS BIAEO AVC,
3AKOJOBAHOI O MOKYMMLLEM, KU 3AMMAETBLCS OCOBUCTOO 1 HEKOMEPLIMHOO
AIANbHICTIO, TA (ABO) OTPMMAHOIO BIZl NOCTAYAJIbHUKA BIAEO, LLO MAE NILEH3IIO HA
MOCTAYAHHS BIAEO AVC. XXOAHWX NILEH3IN HA BUKOPUCTAHHS Y BYAb-SAKUX THLLIWX LLIIAX
HE HAZIAETbCS TA HE MPUMYCKAETbCS.

[lonaTkoBi BiAOMOCTI MOXKHa OTpMMaTH Ha Beb-cTopiHui MPEG LA, L.L.C. www.mpegla.com.

NMPOrPAMUM CTOPOHHIX PO3POBHMUKIB. [1o ckiaay LbOro NporpamMHoOro nNpoayKry BXoasaTb
NporpamMm CTOPOHHIX PO3pO6HMKIB. Ha BUKOPUCTaHHS LMX NPOrpaM MnoLmpioloTbCs YMOBU
niueH3yBaHHA, Ha AKUX BOHW HAAAlOTbCS.

EKCMOPTHI OBMEXXEHHS. Lieit nporpaMHui1 NpoAyKT Niansira€ YMHHOCTI €KCMOPTHUX 3aKOHIB
CLUA. Bv 3060B'a3yeTecs 4OTPUMYBATUCh YCiX MICLEBUX | MDKHAPOAHMX €KCMOPTHMX 3aKOHIB i HOPM,
SIKi MOXKYTb 3aCTOCOBYBATMCS A0 LUbOro NporpamMHoOro npoAaykTy. Lli 3akoHM MIcTaTb 06MeXeHHs Wwoao
MicUS NpU3HAYEeHHS, KIHLEBUX KOPUCTYBAYiB Ta KiIHLEBOro BUKOpPUCTaHHS. [oknaHile auB.
www.microsoft.com/exporting.

CNY)XXBU NIATPUMKWU. MaikpocodT Haga€ ana nporpamMHOro NpoAyKTy NOCnyru TeXHiuHoi

nigT pUMKK, 3a3HadYeHi Ha Beb-canTi www.support.microsoft.com/common/international.aspx. fkwo
BM KOPUCTYETECS HEHAJIEXHO JliLleH30BaHMM NPOrpaMHMM NPOAYKTOM, BM HE MaETe npaBa Ha Nnociyru
TEXHIYHOI NiATPUMKMN.

NMOBHOTA YIOA4W. Lisa yroaa (pa3oMm i3 Huk4eHaBe4eHO rapaHTieln), A0AaTKOBI yMOBM (pa3oM i3
yciMa yMOBaMU, BUK/IRAEHUMU Y APYKOBAHOMY NMPUMIPHUKY NiLEH3iMHOI yroau, Lo CYnNpoBOAXKYE
NporpaMHuiA NPOAYKT Ta MOXE 3aMiHOBaTU CO600 abo YacTKOBO YU MOBHICTIO 3MiHIOBATH Ui YMOBM),
a TaKoX YMOBMW BMKOPUCTaHHSI AOMOBHEHb, OHOBJIEHb, iIHTEPHET-CAYXO | CNyX6 TEXHIYHOI NiaTpUMKHY,
AKUMU BU KOPUCTYETECH, CKIaAatoTb NOBHY YroAy LWOAO NPOrPaMHOIO NPOAYKTY Ta Crnyx6 TeXHIYHOI
NigTpUMKMN.

BIANOBIAHMWIA 3AKOH.

a. CLUA. dkuo nporpamMHuit npoaykT npuadaHo y CLUA, ug yroga ThymMauuTbca Ta Cynepeyku Woao
HET BUPILLYIOTbCS 3@ 3aKOHOAABCTBOM LUTATy BalUMHITOH, HE3aNEXHO Big NPUHLMNIB KONi3iiHOMO



27.

28.

npasa. YCi iHWi cynepevky BUPIWYIOTLCA 3@ 3aKOHAaMU TOro LWTaTy, B AKOMY BN MELLKAETe,
30KpeMa Lie CTOCYETbCS MO30BiB 32 3aKOHOJABCTBOM LUTATY MPO 3aXUCT CNOXMBAYiB,
3aKOHOZABCTBOM MPO HeA0HPOCOBICHY KOHKYPEHLO Ta Yy BUNaAKy UMBINbHMX MPaBoMopyLLEHb.

6. 3a mexamu CLUA. S0 nporpaMHUiA NPOAYKT NpuABaHO B iHLLUI KpaiHi, 3aCTOCOBYETbLCS
3aKOHOAABCTBO L€l KpaiHW.

HOPUAWYHA CWIA. Y uili yrogi BUKnageHo neBHi lopuanYHI NpaBa. 3a 3akoHaMu CBOro WTaTy abo
CBOEI KpaiHN BN MOXETe MaTW A0AAaTKOBI NpaBa. Y Bac TakoX MOXYTb OyTu npaBa WoA0 CTOPOHM, B
AKOl NpMadaHO NporpamMHUIA NpoaykT. LIS yropa He 3MiHIO€E BalMxX NpaB 3a 3aKOHOM BaLLOro wraTy
ab0 KpaiHW, SKWO Li 3aKOHW He A03BONIAIOTL Ta KOi 3MiHW.

OBMEXEHHS TA BUKNTHOUEHHSA BIANOBIAAJIbHOCTI 3A 3BUTKWU. BuMa€eTe npaBo Ha
BiawkoayBaHHSA Big MaiikpocodT Ta ii nocTayanbHUKIB J1Mwe NPAMUX 36UTKIB, He 6inblue
3a CyMy, Cru1ayeHy BaMU 3a NporpaMHMii NpoAayKT. YCi iHWi 36 UTKK, BK/IOYaOu U
CnpuYMHeHi, cneuian bHO 06yMoOBJIeHi, HenpsiMi Ta HEHABMUCHO 3anopfisiHi, He

Bifl LULKOAOBYOT bCS.

Lle obMexxeHHs MOLMPIOETLCA Ha BCi aCNEKTW, SKi CTOCYIOTbCS:

6yab-sKMX NUTaHb, NOB'A3aHMX i3 MPOrpaMHUM MPOAYKTOM, MOCAyramMu, BMICTOM (BK/OHYaym
nporpamHi koan) Be6-canTiB TPeTiX CTOpiH abo NporpaM CTOPOHHIX PO3 POBHMKIB;

npeTeHsii Woao nopyweHb YMOB A0roBopy abo rapaHTii, rapaHTilHMX 3060B's3aHb ab0 iHLWKX
YMOB, CyBOpOi BiANoBiAanbHOCTI, HeabanocTi abo iHWOro LUMBiNbHOrO NPaBOMOPYLUEHHS,
HacKifIbku Lie [03BOJIEHO BiANOBIAHWUM 3aKOHOAABCTBOM.

ObMeXeHHs TaKoX 3aCTOCOBYETHCA, HaBiTb AKLO:

BiAHOBNIEHHS, 3aMiHa NPOrpaMHOro NPoAyKTy abo BiAWKOAYBaHHS CMlaYeHoi 3a HbOTO CYMU He
MOBHICTIO KOMMEHCYIOTb YCi 36UTKM;

y Microsoft 6yno BigoMo un Mano 6yTu BiAOMO NPO MOXNMBICTb TaKUX 3O6UTKIB.

Y peskux wraTax He A03BOMSETbCS obMexeHHs abo BiAMOBa Bif BiAMoBiAaIbHOCTI 3@ cnpuynHeHi abo
HEeHaBMMCHO 3anoAisHi 36utkuy, ToMy BuLe3radaHi obmexxeHHss abo BigMOBa Bif BiANoBiAabHOCTI
MOXYTb BacC He cTocyBaTucs. Lle obMexeHHs TakoXK MOXe He CTOCYBaTUCS Bac, SKLWLO 3a
3aKOHOJABCTBOM BalLOi KpaiHn 3ab0poHSeTbCS 0bMexxeHHs abo BiaMOBa BiZ BiANOBI Aa/IbHOCTI 3a
HEHaBMMWCHO 3aMnoAisiHi, cIpuMYuHeHi abo iHWi 36 MTKN.
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OBMEXXEHA FAPAHTIA

a. OBMEXXEHA FAPAHTIS. Y pasi BUKOHAHHS iHCTPYKL| i HaNeXHOro NileH3yBaHHS MporpaMHOro
NPOAYKTY BiH Ma€ 36epiraTy OCHOBHi XapaKTEPUCTNKM, ONMncaHi B MaTepianax Microsoft, oTpumMaHux
pa30M i3 NporpaMHMM NpPOAYKTOM.

6. TEPMIH AIi TAPAHTII, OQEP)XYBAY FAPAHTII TA TPMBANICTb AII BY[b-AKUX
HESIBHUX FTAPAHTIN. O6Me)xeHa rapaHTisi Ha NPorpaMHMiA NPOAYKT Ai€ NPOTATOM OAHOIO
poKy nicns ioro npua6aHHA NepLIuMM KOpUCTyBayveM. Y pa3i OTPUMaHHA NpOTAroM L boro
POKY AONOBHEHb, OHOB/MIEHb @60 3aMiHM NPOrpaMHOIO NPOAYKTY rapaHTis HA HUX Ai€
NPOTSAroM 3aJ1MLLIKY NOYaTKOBOIo TePMiHy rapaHTii a6o 30 AHIB, 3a1e)HO Big TOro, AKuUii
i3 LMX CTPOKIB AOBLUMMK. SKLO NEPLINA KOPUCTYBAY Nepesac NporpaMHUiA NPoayKT, Pa3oM i3 HUM
nepeaa€eTbCa TaKOX 3a/IMWLKOBA TPUBANICTb rapaHTii.

V Tili Mipi, B sIKiiA Lle A03BOJIEHOIO BiA NOBIAHUM 3aKOHOM, yCi HenpsiMi rapaHTIi,
3060B'siI3aHHSA Ta YMOBM [ilOTb JIMLIE NPOTATOM TEPMiHy Ail 06MexeHoi rapaHTii. Y aesknx
lTaTax He A03BOJINETLCS 0BMEXYBaTU TPMBANICTb Al HEMPSMUX rapaHTil, TOMY Li 06 MEXEHHS
MOXYTb BacC He CToCcyBaTucCs. Taka cama 3abopoHa MOXe AisTU B AESKUX KpaiHaX, Y SKNX He
A03BOSIEHO 0OMEX YBaTW Ait0 HEMPSIMMX ra paHTii, 3060B'A3aHb Ta YMOB.

B. BUHATKW 3 FTAPAHTIL. Li5 rapaHTisi He NOLIMPIOETLCA Ha HEMONAaAKM, CPUYMHEHI BalLUMMU AisiMU1
(abo 6e3aianbHICTIO), AisMU iHW KX 0Ci6 abo 06CcTaBMHAaMK, HENiAKOHTPObHUMU MaikpocodT.

r. KOMMEHCALISl 3A MOPYLUEHHS FTAPAHTINHMWX 3060B' AI3AHb. MaiikpocodT
3060B'AA3yETbCA 6€3KOLTOBHO BiA HOBMTHM a60 3aMiHUTU NPOrpaMHUA NPOAYKT. AKLLO Take
BiAHOBNEeHHsA a6o 3amiHa HeMOXuBi, MaikpocodT Bif LWIKOAYE CyMy, 3a3HAaUEHY Y
KBUTaHL i npo npua6aHHA NporpaMHOro NpoaykKTy. Maiik poco ¢t 3060B'A3yeTbCs
6e3K0LWTOBHO BUMPaBAATH ab60 3aMiHIOBaTH A0AATKOBI KOMMOHEHTU 1 OHOBJIEHHA, a
TaKoXX 3aMiHIOBaTU NporpaMHMii NpPoayKT. AKLO Take BiAHOB/IeHHA a60 3aMiHa
HeMOXX1uBi, MalikpocodT BifWIKOAYE Cr/lIaueHi 3a NporpaMHi NPOAYKTM KOLUT U, AKLLO
BOHM cruiavyBanucs. LLlo6 ogep)xath Big lUKOAYBaHHS, BU MAa€ETe BWAANI UTU NPorpaMHUA
NPOAYKT i noBe pHyTH A0 MaitkpocodT ycCi HOCii Ta NOB'sI3aHi 3 NPOrpaMHUM NPOAYKTOM
MaTepianm pa3oMm i3 Aoka30M Horo npua6aHHA. Lle eauHi koMneHcal ii 3a Nnopy LWeHHSA
yMOB o6Mex eHoI rapaHTii, ski BM MO)KeTe oTp uMaTm.

r. MPABA CNMOXXUBAYA 3AJTUMWLAHOTbCA HESMIHHUMWU. 3a micueBMMU 3aKOHaMM BU
MOXXeTe MaTu A0AAaTKOBI NpaBa CNoXX MBaya, AKi UA yroga He 3MiHI0E.

a. NMOPSAAOK OOQEPXAHHS FAPAHTIL. LLo6 oTpuMaTh rapaHTiliHe 06CnyroByBaHHs, HeO06XigHO
HaZaTu Aoka3 npuabaHHs NpoOrpaMHOro NpoaykKTy.

1. CLUA Ta Kanaga. LLlo6 oTpuMaTyh rapaHTiliHe obcnyroByBaHHS abo BizoMOCTi npo
BiALWKOAYBaHHS KOWTIB 3@ NporpaMHuil NpoaykT, npuabaruii y CLUA abo KaHapai, 3BepHiTbCS B
MalikpocodT 3a aapecoio:

(800) MICROSOFT;

Microsoft Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399;
abo

3a gornomoroto Beb-cTtopiHkM www.microsoft.com/info/nareturns.htm.



2. €Bpona, Baunsbkuii Cxig Ta Adpuka. AKkwo nporpaMHMiA NpoAYKT npuadaHo B €Bponi, Ha
bnnsbkomy Cxoai abo B Adpuui, nocnyr 3a 06MeXeHO rapaHTi€lo Hajae KoMnaHis Microsoft
Ireland Operations Limited. 3i ckapramu wwoao0 i€l rapaHTii 3BepTaTecs 3a afpecoto:

Microsoft Ireland Operations Limited, Customer Care Centre, Atrium Building Block B,
Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland; a6o

[0 adininoBaHoi ocobu MaikpocodT, ika obcnyroBye Baly kpaiHy (AvB. BE6-calT
www.microsoft.com/worldwide). Skwo B 3Haxoautecs B YkpaiHi, 3aTenedoHylite 3a
HomepoM (044) 230-5101 abo BigsiaaiTe Be6-By301 www.microsoft.com/ukraine/.

3. IHwi perioHun. AkwWo nporpaMHuit NpoaykT nNpuabaHo 3a mexxamu CLUA, KaHaau, EBpony,
Bnmsbkoro Cxoay Ta Adpukuy, 3BEPHITbCA B A0YiIPHIO KOMMaHito Malikpocod T, sika 06¢yroBye
Bawy kpaiHy (amB. www.microsoft.com/worldwide).

e. BIACYTHICTb IHLUWMX FAPAHTIMN. Lis o6Me)xeHa rapaHTis € EAMHOIO NPSIMOIO rapaHTiclo,
fIKYy Hapae€ MaiikpocodT. MalikpocodT He Aa€ KOAHUX IHIWNX NPAMUX rapaHTii i yMOB.
SIKWo Le fA03BOJIEHO MicLleBMM 3aKOHOAABCTBOM, MaiikpocodT BiAMOBASIETbCA Bif
HeNnpSIMUX rapaHTii NpUAATHOCTI A0 NnpoAa)ky abo AnA NeBHOI METH Ta BiA HeNpAMux
rapaHTiii HeNopyLWEeHHS NPaB Ha iHTeJIeKTYas1bHy BJIACHICTb. KW O MiCLEBi 3aKOHW HaaatoTb
BaM 6yab-sKi HenpsiMi rapaHTii, NONpW Ue BUKTIOYEHHS, TO 3aCTOCOBYETbCA MOPSAOK OAepXKaHHS Ta
po3Mip KOMMeHcaLllii, onucaHi Buwe B po3aini «KoMneHcaLlist 38 NOPYLUEHHS rapaHTiNHMX
3060B's13aHb » Y Mipi, NnepeabdayeHiii MiCLLIEBMMU 3aKOHaMMU.

€. OBMEXEHHSA TA BUKJTHOMEHHSA BIANOBIAAJIbHOCTI 3A 3BUTKWU, CMPUYUHEHI
MOPY LUEHHAAM YMOB FAPA HTIL. Y pa3i nopyweHHs wiei 06Mex eHoi rapaHTii ailoThb
MOJIOXK €HHA HaBeAeHOoro Buule po3ainy « O6Mex eHHs Ta BMK/IIOYEHHS BianoBiganbHOCTI
3a 36uTKn».

Lia rapaHTia Haga€ BaM NeBHi OpuMAUYHI NpaBa, ajie BU MO)KeTe MaTu i iHwi npaBa
3aJI©KHO BiA WTaTy, B AIKOMY MellKaeTe. Bu Tako)k Mo)XKeTe MaTHm iHLWi NpaBa 3a/1e)XXHO Bif
KpaiHu nepebyBaHHs.

HHEULAID!!



