Microsoft License Terms
SOLFAWNSECLILURS S WSIGFUF 2016
MICROSOFT QLo6dTQ LI (H 621l L0 69 &) (L 60y & 61T

WINDOWS @) WIS & 6mS]6mioLiL]

15 11 & 61T L 60 60T Q) L 60 G L L_erS) 6L 6U IT LD LI6U T T8 @) (15 [5 & TG 6T,

(21 6V 6V 81211 5 61185 6016V 601 L0 611 6001 8 B 6V1 6116V & LD @) il (8 2 60 LD [H B) (15 [H & T G6uIT) 10

el ulleveupmis Ll Geterm@Geur S Truumuel & L fleywnm mIb G (WL eurms S & m(H &8 LU G 6L & @ & erfleu@) (b SleT 6 E
(ARBITRATION CLAUSE AND CLASS ACTION WAIVER) LI@& &) & emerTLILILG.& & e LD.

6ULD &5 (S 85 6iTeT6U 6u IT M1 S 1785 85 LI LI () B3\ 60T M) 60T 6T 60T LI 60) &5 @) 60V 6u S 1T LO Tt 1 85 (S5 LD.

Microsoft G\L0 60T G\ LIIT(H 606118 B85 [T 6 G\ & LI & 60 L0 &5 (&5 6 60T 1!

Windows G\L06BT G\ LITT(F6m6IT B Ml & 66T LILILY 61 T MBI & 60f 17 & 6iT6T60T LIen S LG LIMB S S, 2_Mhigs6T2_[flLnep1LITH S LD LIl 66T6) (5 LO M1 2| 6L LD (i)

2 61556158 & LD 2_MBI1 5 61T& TS 6015 Sl L_60T 6\ L0 60T Q) LI IT([H 60) 616 LD MBI G LI & IT85 60T 85 55) 60T 2_ 1) L1 &5 69\ LLITEIT(IH &5 (&5 LD 2] 606V S1 G LD 65T Q) LI IT([H 61T 151 001 62 16 ([«
3J6V6uGl (i) QLOETELIMH6Em6medl M Liemeor L marT ifl L Ll (B 5 Sl 6u IS Ul (16 & M6V, 2_MhI& @MH & & LhMicrosoft Corporation [BlMI6) 6018 &8 &0
(916V6V &I, BBIGETAIMPLDE) L LDS|6V6VHI2_BI15 6T 60)6060) 06 60011 & 3| 89161608 LD 60 LD [E B (H& G D) LG 60 & LIQ LIT[H S &, Microsoft
Corporation [BmI 616078 S) 6071 66)600T [B] M1 61 6075 &1 & (& LD) )60 G U WLITeTeR LI LIH & L0ME 3 6MLOU|LD. Microsoft

3|6V6V G| 3| & 0TS 60)600T [ M) 61 60T 6185 61785 LI T 1 85 (&5 LD & TS5 60T 161 85 6111 60T & M85 60T2_ 1) LI & G\ U T6IT T T8 Microsoft @) (H& @1,

QO ETQLIM[HEm T GBI IY.WLITEMicrosoft Bl mialeors &)L LSl (h b Sl el IS U @B H S mevall M LiemesT W mer [ m&Microsoft @) (& @& LD.

Windows QL0 6T@QLIM(H6rfleve_hi& @15 & @ 6Teme_flemLnem b,

31605 1B 16185 61T LI LI60T LI () & S51 61 & (D) 5 60T [ LI T & 60) 60T 8 60 6T U LD @) H S sp LI LI S Lh el aufl & B m 1.

@\ HSELDETQLIM(IHEBL6tTal([HLOg G amine Lo flinell@weanmasaTnmmbesTLTLUBSSLUILL B 6Tarall S (Wenm & 6T IDCEF TSI,
@\ BB 6RLILIGB S5 60 5B MBI G 6T(LA (LD LOWITS LILILG 88 Gal6toT (HLD. 21606075 SIS (LN 65 M & 6B LD (LD & & WLILD TEITEm 6,

@606 METSHSIINCFTHSI2_MIGHEHSHSETOT@HSRLILBSSMBL_(HeUTHGR MBI 2 mallFFmaTys S e (aka.ms/)

@ 6Tl IemLIGRL 19 @) e 6uoT8 & L1LIL (B 6Temedl B (LD 60y M & 66T G LILIT L6 Q & UIWIVITLD.

@6 SR LIS S 60 &6 D M &6\ & IT6IT6U & 60TeLN VLD TS GEU T,

316V 6V Z1@) IH & G L0 65T G LI IT(H 63 61T LI LI LI 60T LI () & 51 61 & 60T eLO 6V LD IT&H G 6U T,

@165 e B (L0 60 (D & 61T 601 60T S5 601 G WL LD [H 11 & 61T D M S Q & TEOITL S MT&H S & (5 S LILI (B LD. i FIL Hdledrnd), 3

L el svell eurl & & LiLIL B eiTer g 601l W 1fl 60110 31 1) 8 600 & Ul 6L o M LILIL B 6ITEM I G LI TGV,

QL EITQLIIT(H 60 6IMEF Q1 &F L6V LI (H) 8§ &I LD GLITS1 | 6V 6V S | 60 & 1 11 & 61T LI W 60T LI () S &I LD CLIMGI S ML L L Fleu G & eucuCaasfl& s LG
@\1H S e B) (LD 60) (1) &5 60 61T6T (1) M1 85 Q) & ITEITEITITLO 6V, S 61D M1 85(S5 @) 60T Ml B3\ 15 L85 & 6 (1 LD LI 6191 6L 601 6V 6TGOT M TGV,

@) 1H &G L0 60T G LI IT(IH 61T 6V 6V &1 | & 60T LD & M &5 61) 61T 151 &5 61T IT6V LI LI 65T LI (D) & & (L0 LG W TS .

QIO ETQLIT([H6M TS (B LILN S 5 (B LD G & T6iTer) 85 600 LI S NIl UL,

FMS60TS T 60T2_MHLIG G LITETT 606V SI B MG BN THQ S ML LG & TETETEVITLD,

2|6V6V&IG LD 6T G LIT([H 6D 6T GBI LY.L & 61 T MBI G Ul (B [H &5 TV 2_ 61 85 6IT2_ (1) LI 6D 60T W TET6M T Q& T[T L| Q) & TETEITEVITLD.
AUATNIQSTLFTLQ & MeuoT(H), GLD6TG LITIH6M6TS S (HLILI & & (LD Q) & M6iTer) 85 U9 60T LI LI6ooT LD S (HLOLILIQ LIM S| 6VeV SIS QT 9. L@ LI,
QIO EITQLIT(H TSI 6V6V S &M 60TSH S H (HLILNGQHTH S SN LaLD. 15h 56T H 5 86 & MeTet 8 &5 (5 ) 600T 1 8 G 600T (H) LD,

Q| G60T LI LIGoT DS (LD LILIQ LIM VeV SR QT L GQILIM, QLOETG LIMTIHEmEIT,

2| BIB mIaIlILL (B 6TeTE M5 608 S 60T B (HL1LN & & 7 Gaueoriq Uil (h & &H6uLD.

1.5 600T G60OTITL_L_LD.

a.QUIT(BIH B1&6V.2_6I56TF TG 6018 F) 60 (L 6T BlmieuLILIL (B eTer,
3jeveuglail M Lien 6ol merifl L LA (B b &1 6u T I R 6 161 &5 61T 5] m1 el L Windows @ LD63T G LIT(B 6T,
QLD 6BT @\ LIIT([H 60 66T & 6 &1 26T L5 &5 606 T I T U (B 15 & M6V [h & 26 L85 LD,
QUDETQLIMT(HEB L 6T CF & & L1LIL (H6TETeT(LD & &I(H & ST, LIL6)([HE 86T, LI LOHIG 6T 60605162698 Ca TLILI S 6T,
LD M MILD GO 65T QLI T([H €15 &5 & TeoT Microsoft L G118 86085 6iT, G LIMBH&6T,
551606007 [5] 760 & 61T 606V 51 G F 611611 & 61T, LI 61 M M1 L_60T G (5 & 6V IT&H I ) (LD 60y 55 6T6) [T 611 6V 60) 6V GTEOT D IT6V),
SMMIGG@ HSRLILBSDQUTHHSILD. Windows @) 60Te2(HLIG B WLITH N 6THBIG D2 @5 F 6V, QS TLTLI&H6T, @6,
LM MILDLIL 186G LIT60T (D G & W6V LITL 60 L6 LI & LD Microsoft @1,602_(Heumé&LILIL L Windows
LWeTUMT(H & EH &G LD SIQLIMHHSILD.


https://fwojoeje.cisco.rarnonalumber.com/en-us/useterms
https://fwojoeje.cisco.rarnonalumber.com/en-us/useterms
https://fwojoeje.cisco.rarnonalumber.com/en-us/useterms

2_hIG6TF M5 6015 5 60 E) 6DV TH D &F LD 2606V 5 CF 60161 &N & 5 N B (LD 6 D & 6IT@) [h & 62 LI LITH & 5 B 6V @) (H1H S 6V,
2ABSANBWODHETALTBHSTSI.

b.&a.(5) & 6L N B) (LD 60 N & 61T.2_[615 6TF TS 6015 D) 60T B D GOTH 6T, 6TEURITMID_6Temen NG &L ILIL (H 6Teng),
15 M1 55 6T 61 &5 6T6) 6U MM LI 60T LI () & S1 B 1517 &5 61T 6T 60T LI 6t &5 L1 Q) LI T (15 & &1 15 11 8 61T LI UL 60T LI (5 &5 S LD T 6V D) LD F TBI S 61T,
GF 66 G 6T M MILDLILLIGHTLIT(H) 8 66 & & Microsoft-@) 6618w (h) & & TeoT L0 (D MILD LN T TN & T LI L 61 8 (LD 60 D & 6TQ LB SILD.
SUMENMLILIG&HSHIOMESTETH6T.

(i) 2, 65T61) 6V 60T G & 67) 611 85 (615 &5 &5 IT6UT| 6501 85 60 6V T 6uWindows LILI6dTLIMT(H & 6TaU LD MBIGHEVITLD,
VLS SIAIMMMEFTIHSH G (HEHHIMID. 3iHSEFCFmMaIGHmMETLILIWETLHS SIS (aka.ms/msa)elléue_aTeTMicrosoft
Services Agreement GLIT&3TM & 60Tl W Tl B (LD e M & 6T M MILD S eofl W flemn &6 & MaTen & & 6Ta L (HILIL(G S SILD.
QUITBHE TV,
GFemauallH) (LI &5 6T 6V6VS! LIUIEDT LITL_ L9 60T 6MLOLIL| 860 6IT LI LIT T & &1 @) 15 85 651 B (LD 60 (D) 55 61T LD (D MI LD ) 85 T6IT60) 85 55 600 61185 55 |
@)\ H S5 CTF 66U TS| MEITSSIL1LIEG D &6l v DT et L& & M6V G LT GUITLD.

(iiMicrosoft, SWITHLILITETTS| 606V S Bl M6 U 6L Fo. () & 60 LI LI 60T LIMT(H & 6T E) (H &S 6VITLD,
el L2 flinal& wenma6Tnmming efl ] flennQ & meTen & Ehs &2 L LGS LILILGVITLD.

(iilQeT@uUTerfleuAdobe Flash Player 9iL_MIG W 6TaTSI, 21&IAdobe Systems Incorporated @)6v (aka.ms/adobeflash)
2 aremall@ nemnmaeaflerGipe flinihalefléaas Ll L T@Ln. Adobe LnMMILDFlash SL& Wiemal,
WemeTQL L enGL Lenunmmild/sieveug L mBr(h &erfleve_sTemAdobe Systems Incorporated
BlmIaI6TS S 6T LIS e QFWUIWLILL LTS 585 (0SS 0I5 6T 60603601 T5H 55 (NS B 60 T8 6oL, G LD.

((VQWeTQUTHefleL@BHSeRLILIBSLD,
VLGB HIGTAFTHSNH (WenmaerflearGipe fliniheeflgalLL L eneTmmng T LIL B Teu& 6T L B UN B &6 MLD.
2 flinalB e m&6T, Ml &6 mmIn BIS s KL 56T el S5 E) (B TV, LN MG T LIL| B 60 & 6m6rT
(aka.ms/thirdpartynotices)@) 60 & T6BOTGUITLD.

WVsellUl LeliUbssHearShalfsssLiuwerUml G2 flenlngeT@eueungealeniy, Windows @)60.9)L kI U] 6TerWord, Excel,
PowerPoint, LoMmMilhOneNote QL& WIGUDHMIGHE, 2_MHhIG6TgSeofl L L,
IS 56 MhIeTsLWTUTL &G flinibeefléEasliu@ L.

2.BlmieueLLD M MIDLIWETLB &SV 2 Ifl6mLn & 6iT.

a.2_flo1h.QLETQLIM(BEH&HSETare_flemine B EHsHsGaRRhIGILGR NS, 2selhaLiILG eIH 6. @ hHellLIbhSHH TsLD,
2 BIGETFTSHaTSH 6L (2 flinlnefleaa ULl L FTgearin) G0 6T LITIHem 6T HBlmIal 6 (HLoemmME) U8 S,
ROEBISHVRGBUTUIWTUOSS,
@\ S 6RLILIGB S5 5 6572 6016015 &1 6 &) (L 610 (D & €15 &5 (& LD 1 161 85 61T@) 60T 161G UG (15 & G Ld eem 2_fl L0 b 2 el S B G mLn.
GLIMES WITEITQ LD ET QLI B 6?6, Microsoft
VeV BB & &8 LILILMTEeN6MHI&6TVE) (BHSIQ LIMME LT LIM@®BETTeu L SN 1L g,
2 MBIGETLLID2 66T FeVLIH LI LS LSILILNGES UL L HOSICIDLRSSILL L LG LI LBLOLIGSLOMarSTaHInmHledl
@\HSE G LN ETALITIHEMETLILIWETLI(H & SH2_MHIS%EH8 G20 heapmkisLULIL e 606m6v.

b.&FM&6OTD.E)HSRLILIBSHSH6, "&FTSHETID" eTeTMG & TV, GILD 60T G LIT(IHEM 6ITE) U &5 (& LD, M M evIetL_LL,
2 6TLMG&F LA LIL|& & MG 60TLD G\ 85 T6UoT L_62 (156U 60T Gl LIT[H 6T 60 D U160 LI 85
(IB1RLD M & 55 IT60T LIS 21 606u SIS THMBlem e Wlev @ (B LILISH GMILILSTGLD.
RHeUTAUMHETLIF 626060 S LN CETL 6T60T LI SIF MG 60T LOME & & [(HGSLILIGILD.

ELOUUTOS&ET.QHHeLILHSSH 6 a6 LI L UMGaILNHISLUILILTEHm6rs S flenngsEblne_ MHUSH LTI 60605 Blmial
QLOUMSHISETEHSLILL (HeTerer (oflaFmie_LennalF serflearGipe 6o flenng&eTCLTETMenal). 2 & TIeTsH M,
@ b2 flnD L9 6Tel (B LIG M /I8 & TeoTeT 55 2_Tf60) LD 6M LI LD 2518 615 85 (& 61 LD 151 85 61606016V, 26V6V SI6ULD IS TSI:

(i) QLD GOT QLI T(TH 61 ) 63T LD & 1 85 600 61T &5 60T LI & LI LILLI 6T LI(D S5 S5 61 S 2 6060 &I GH TH M Blem U LILI(D S Sl 61 S,

(ilowerQuUTBeneTQaleflll(Haug, (SenH&&LILLL&STULINTSHBSmessTinmmealdluile) e eumHLILS,
AMLen&5GAh6US), G55m565G(H6IS, 36V6VEHETEIMTHERSTH LILIS;

([i)(@BHRLILBHSH S 603 IINGF &6 LILL B 6TaTs GLITEVS 60606V M MLl &6rfl6b)
QLETQLITBEM6TIMHN&EQ&HTH & 56V,



((v)QL6TQUMBH6M VG &ML 6L HIL L1 8L (H) LILIT(H) & 6T 6060 5161 60 T LLIED M & 60 6T LD T ] 31 60) L0 &5 55 6V);

(v)6u 600l & IFH U6 G F 60161 QU LD I G 61 S M & T8, GLDEITE LIMIHEM 6T CF 6m LG LOME LILIWLIGTLI(H &SI 6V,
QLD 60T @ LIT(H 6M 6T LI6V LIWIEOT [T 85 6iTep B T G5 T8 S 60 LILLIGHT LI(D) & S 61 S M & M5 L1 60y 600T W LD QU LA U TEH ST 60 LS B F QI F LI H6V),
QDGO LIIT(H 63Y 61T G & 61 61 LI &5 & 5) 6L 6] 01 1) Q) & M6t 6V B 6106V U 6V LI LI 60T [ 85 61T LI LI 68T LI () 85 &5 21 65 LD B & S 6V),
2]6VELSIQI G TEM6VIB60Y6VLILIUIGOT [T 85 6ITLO L (B) LD LILLI6BT LI () 8 51 61 85 M 85 T8 G\ LD 65T @) LI IT(TH 60 61T6R (I & TS5 60T B 6V 161 M1 61 &5 6V);

(vi)Q LD ETQ LIMH6rfleT LS 6T BB T8 & L1 QLI Tfl U9l L6V (LD 6D M 60Y UL 8 60) 85 LI T@EB 61 &5, QIS MG LI LILILIG S & WMHE LI,
306V 31915 FlHE W WHR LIS WS TGS 6T () QUITIHHS S5 WFL L IDANINGSSE Tl (HILD;
(=)
QLETQLIMIHEBH 60T GFF& S LILIL &8 19Ul LILIGT GFTFEV2_ LIS J6vor i & 6rfledT LIWeT LML _emLBlFeuG LiLgmamere._flinal &)
31606V (@) GNU Lesser General Public License
@) 60TE LD QN LD6DT A LM 6l 6021 LI G W 6ITeIT L0 (D M1 LD 2 & 891 L_65T @) 60) 6001 8. & LI LI L (B 6Terme_[f Lo Lh QLI M BIT6V & Ml & 6rl 60 L0 T (D 161 &
WMHmILD

(Vii) ) 60 600T U LD Q & ITL_I[J LI T60TS LD & Ml & 60) 6T LI LI WL 60T LI (D S SILD G LIS,
Q)5S 3| LDE MG 606 LD M M 6U [F & 6T LI 60T LI(H S SILD B LIMSI 261 T8 65 8 & @) 60V L W, migF M LB Lo M,
@)\ H B2 DT MBI ET6TIH S 61 L0 & 6l D LILGT LI(D & & & Fa LTSI, 2|60V SIS BISHTTIOMMLNenMUI6V6 S5 (HCFma,
BT6), 560075 (& 60605119 60)600T LI & 51 & & TEUT] 6581 & 601 6V L1 Q LIM (LD WM T Q & UL U1 & Fon LTSI

d.L16v el g i & 6rfl 6L LI W 66T LI () & &1 LD (S5 LP 6L B 61T.

(Y LI6VLIB) LI L| & 61T. QL0 6T G LIT(H 60) 616U T (& LD G LM (32-L1L oM miine4-L90 LS 1L & 6T LImTeTm)
LIS LI &6l MBIS UL (BB STV, @HCHISH e ammMce UG el G)CLBlmalQ&F W LG SS560TLD.

(i) L16V ] 6L 6V Z51 69 60T M9 61 6TTT [ &5 @) 61 6TVT LI L 85 61T. 61 65T ) LI IT(IH 61T 606V 1 @) LD 63T G LI T([H 6M 6T LI LI 6T LI (D & B ep 60T M1 & G GO D LIL L 9!
QLDEDT G LIT(H 60) 61T 670 (G5 LD 31 60 6V &1 LI LLI65T LI (5) &5 S1 LD & TS5 60T 161 85 6T 606V S51 LI LI 60T 17 85 6111 60T 6T6150T 6001 1 85 601 85 60) LI 85 (G 60 M LI LIS TGt
1B 618 6T LI WL 63T LI(H) &SI LD 62 11 Q1 6 IT([H G LD 60T @) LI T (1 67l 63T 6] 85 LD 61 &5 (& Lh ep ((h2_ LD D @) (BB & Teu Lo L (H B0,
3| SIGLITEIT M 61 65T G LIT(IH 61T 606V 1 G) LD 68T G\ LI IT(H 6 61T 15 1 &5 61T LI LI 65T LI (5 S & 6V ITLD.

(iii)) & IT & 60T @) 60) 60T L1 L| & 61T. L9 60T 611 (15 LD G LD 63T G) LINIT([H 61T LD & 1l & 60) 61T LI LI LI 6T LI (D) & SI LD G T8 5 S B (D & T,
2 _flnQUMHM & TS 60TS B 6V 2_6TemGIL0 60T Q) LI ([ 6M 6T LI LW 6T LI () & & LN 0 & M55 60T 161 85 67T 2061 60) T 34 €8 LD G 85 85 6V T LD.
2 flnhQUDHMEFTHETEHL2_6TenCHTLILIFCFMEIHET, I F&HFCFM6IHET,
3) 606007 LI &5 &5 85 611 6V B & 61 6 85 61T LD 1D M) LD &) 66 650T LLI @) 60 650T LI L LI LIS T & 6V L0 M LD QY L_60) & G LI Teot | G & 60) 61 S 61T.
TS 60161 5 615 5 5 60) LG UL S T6M 61 62 5 B 60) F 5> 55,
2 QUMM & TS 60TE S 60 2_6TET GO 65T Q) LIT(H 61) 6T 830 85 6T 55 55 61) 60T & TS5 60T 6185 60) 61T G 611 650T () LO IT60T ITEVI LD 1 691 L0 &) &> & 6V T LE
@@L, L0MHM & TS 60T IS 6rf1 606 LD 63T QI LIMT(IH 6D 6T B MU GAU T, {606V G
@mpsUlflellevu1guwed L LiLl G eTereneug el )
QLETQ LTI 66T LI L FQ&F W eLITL6m L LILIW6T LG &5 Gl T2_HIG6T2_[fle) 02 _6T6mSI 6T60TmIG LIMHETG & TeTems: &n L

(iv)CsmMHmBlemeuLILI(H & S & P eSl6v LW 6T LI (R & Sl 6uSI1.8) 65 2_[f] L0 & 60) & 86\ & Teuor (),
QLT LIMB 6l 6iTer G (HIB1 & LD 6m 61 62 TR (H & MG 6075 BV B [T 14U T8 2 606V &I GBS TH M Blemeu Ul LBl MIGU6VITLD.
RETMISGCLMLIL LGS MTHMIB6m6VE & TS 60T 1861l 60 G L0 65T G LI MT([H 60 61T 1 161 85 6T LI WL 60T LI (D) & & 6l (B L LA 6oT 6,
6261 Q6 TIHB &L 6 &G LD S 60fl &5 6ot 2_If 10 & 6 & L1G LIM Gau6tor (A LD.

(V) Q& IT6M 6V [B] 6016V | €591 8 6. 62 611 G\ 61 T(H OB ITL_ 85 615 &5 (&5 LD, 62 (H(LP6MM &S GLO6Y,
2 flnbQuUHMEFTSH6TEH 60T fIDIDG LIMH MLIUIEDT T TS 6 (66 (58 & CLo 6V B WL & & (1g WMgI2_ 0D QLM M & TS 6015 M S,
LMD MITIHEF MG 60TS 6V @) (H1H B 6 & M6t 6L IB 616V 2 6891 5 60 Q) & ML 6L BIL LD ULl WM& 2_[fl0 DG LMD M LILLI60T ]2 8501 8 6VITLD.
MHMLUWETISET, QeuslCaumGnrmigerfle,
QB TemI6VIB 607602 0 &6V QB T L EIL LIS S LILIWLET UG SH DM QM TIHE TS 60TE 5 6L @) (b SI2_ N ID QUMM & TS 60T 60) 5 &
S1,60TIT6V,
SICHLTLIMLSIV60EF DG D HS LS LIL| 560 6TE) ULI& &S 60 WL MEH2_flL0 b QLM M & T8 60T M1 & 6fl60 @) (515 C & @) 6 S & QI & L

(Vi) QB TemeuBlemev2_g69).G\ LD 6T G LIT(H 615 & & 6T H & 6 & o (D) & 6V 2_[f] LD I & @B LD Q LIMITLO 6V,
BLLUL STl ISR TOSTeneuBleneve_ 56856 &yl 60 B LIMI&en6rTLILIWweTLIH & &6V,
QB TeneVBlemnev2_ &6l 6m WL 1LILIGTLI(H &5 62 (HLILIEOT T,
LD M @ 0 (B LI UL 60 [ 65785 600t 6671 UL L_6BT G B [T 1. ULI T8> &) 600 600T & & 6V T LD.
FEHLHEMTFFFOF LIPS LDTSE)SILIWETLGR S



e.&TUL LN TS B & 6.5 ML TE CIBITE & i & 615 &8 T8 G LD 60T @) LIM(H 6fl 60T6p 1 60) 15 & 6076V 6J D LI (H) & S 6VITLD,
H60115 1@ WLIMKIG DG LDETQUIMTHETTHQLIMUILIL L M6, LIGH4Q60ECLal6emd: & LILIL (H6Temg GLImey,
QO ETQ LIMT(H6M6T LI LM MI61 &M & M8 2 5 & L0.MI LI [T 5 15 8 60Y6V L1 LI UL 68T LI () & & 6VITLD.

3.5eflyrflenio;

STeneulILWeTL® S SI6USME&TETFIDIOGLD.2 6156156011 fl 60106 & LS U116 & 51 (LD & & W S Sl el D el LphI &G GMITLD.
QLDETQ LIT(H 6l 60T & 6V LD F MBI G M AT LI LIWLIGIT LIRS SIDCLIMS), 315552 LD & 16156115 5561 601603 69 L1LI6VITLD {606V SI G LIMGVITLD.
QUBLDLITEVITEOT @) 1552 LD & 161G 66T, LILLIGOT @) 60) (LN & &5 60 1B 615 61T 6016007 & &1 6 L_6VITLD,
316V6VSILIWGITLI(H & & C6u 60T LITLD6T6oTMICSH T 50 & (h & & 6VITLD.

@HSeLILIGBS 5605 6] D M8 6 & TevoT (H) G LD 65T @) LIM(H 60 61T LI LI UL 65T LI (h) & Sl 61 & 60T6u U 608, (aka.ms/privacy) @ eve_eTemMicrosoft
seflyflemin o & en s uisvailaurfl & e LILL (B 6eTemg GLITeuay LD,

QLOETQLIM(B 6T D &FEI S erfleue_aTeT LT T @) 60 L (N & S B svallauifl & & LILIL (H6Temg GLIMey, SoalemeuMicrosoft GF&fl&&evmiD,
LWeTLRSSeumbnmHmibQeuefliiL{H & &HevTLneredr M sn MHemmepLlL| &6\ & TeTH TS 6iT.

4.0mHMWL.QHSLILGH U2 L L1fley&saTa R F 106l uN e 6TemTeau I 60 & W6 T8 {606V &SI E) 55 5 5 6M5 H6v (aka.ms/transfer)

UL IQuIed L LUl L g G emildBT(h & 6rleuHmi&H 6T LIMMTELE LITIHIHS TSI,
eETMITID G TN 60T(H & GG LD T QLTI ETIOMMHMLUILIL L6V, LIWeTLMSS2_[flinib o6l &S (B S mev,
QUIMTBIHSH ST 19 UIFL_ L& FIL_60TE) 60015 & L0ITSH @) (H & & G 6 60T (HLD.

a.&F TS 60T B) 6L (LN 60T B M1 6 LI LI (H) 61T6IT G LD 60T G LI IT(IH 61T. & TS5 60T 55 5) 60 (LD 63T B I @ LI LI L LG L0 65T @) LI IT([H 60 61T 1 161 85 6T 6 T 161 G3) US) (15 1 &5 T6V
(LDHMIDF TS 60TH S V(6T BlMIQILILIL L QLoeTQUIMH6flaT D LK &S W LG Liem LILIQ LM (B S T6v),
LD M@ M T LILLI6OT T GB T I ULITE 6 &G L0 6TG LIMT[H6m em2_flL0 D QUMM & TS 60T&H6m S UL W 6T LI () & 521 b &H2_flln G en & 1B b 6TInmm|
QLG MO &R &S T(H &G LDCLTSS 5 602 H S G L0 6TG LIMTIH6TE) L L@ LIMGeusuor() D.
FMSaTSHSILeTITHMEHEQSETHSS M6, SWMHLILI6N 60 & UL 60T8m 19 B LIS TeTWindows GeuLN6T@) L QLM GaswoT(H) D,
S GWLeTmH &G & MTHILILSHES 6T, Seualmminmm&EQ&sTRLILSHESLD,
QLOESTQLIT(H6m6TLILIWLET LI(H S S1615 MG LD E) 556 L1 LITH S LD G LIT(HHS! LD 6T60T L6 & 31 5 & LN TG T LI 0T TR LIL| &G S MeTerGea

b. & 601 & 51 @) Wi M1 (& LD G) LD 60T G\ LI T (15 61T. Q) LD 65T Q) LI (T 60 61T I 161 55 61785 60| 85 551 @) LI a1 (&5 LD G\ LD 65T @) LI (T 61T T8 6 T 11 G Ul (16 1 &5 6L
(LM MILD G601 & &1 @) W& D@ LD dTQ LT 66T G LI SH W LB LIen LILIQ LD M (HIH S TeV),
2 _MB15EH & E & CF MTHGLDTEOTE TS 6015 5) 603 556 LD 6T LIMHEM6TE) L LIQ LW T Q&F IS Q& TETaTeumLD. (i)
QUOETALIMHEBH & GH2_ DD QLIMHM LN SV LTI TS @) (HéHGDLIL FSHILD, (i)
@BBHRLILIGBSHSEH 602 aTameil S (LD 60) M & 6M 6L H) UL LIWIET T ] DMISHG S MTETEBLOLIL &5 Havild,
LD M@ M ITIH 6 (H & & & @ & ITIH S L0 TEOTE TS5 60T 85 B 691 LD 2 5 85 6 LD 63T G) LI 60 61T B Ml &5 6IT@) L_LIQ LI T6) Q & U1 &I Q & ITETETEUITLD.
5Bl 6T2_(H6U M5 & 3|60 G & G LD & ML LI T 5 15 860216060 Sl 61 I WG LD 60T G LIT[H 62T L& &6 & L1LILI6TLIH &S,
35S EN LD 6TG LIT(H M 6T B I & 6TE@) L LIGLILIIT6| @ &FUIW6VTLD.
QLDETQLIT(H M MR UG U TIH (LN 6M MU LD L B F TS 60165 60 @) L LIQ LIWLIT| Q& UIW| D GLITSI.
(WDIHED G ILIF TS 0TS B 6V E) (B 5 S 3115 56 LD 60T Q) LI T([H 6M 6T & MM G 6 50T (D LD.
TS 607615 655G @) 60 L Cui2_flnBISeneTLILISR T H S Q& TET6rT, GIL06TE) LITIHem 6T B BISH6TE) L LG LT G &F Ui WIS & LTSI

5.8 &8 8L LGL06TE LITIH 6T MH ML Q& WL LI (B &8 6V. 6\ L0 60T LIM(IH O & & (WLenmuwmés2_flinlb@ummi,

35S CN LD 6T G LIT[HEMETHLO LIS LD Meors W M1 L1 65 60) & Q1 8 Teuor () 21 606V &I LN M 21 M1 B & LI L (L e M & 61l edTeLN 6V LD (LD MLITS Q F U6V LI
Q)LD 60T Q) LI IT(H 63Y 61T L LI UL 60T LI () & S1 LD G LI 51 ) 61) 600T U & &1 L 60T ) 60)600T [5, 5 IT6V,

GOUL LFTHaTHSIL TS mMSHESTLTLLILGSHOFWOLMB S SHM60E6E &L KIS, Microsoft

I|6V6V S |5 60TTn L_L_ITEIT 8 6M6ITS 60T T8 G6U @) 55 G L0 60T Q) LIMT[H 6T & ITL [T L Q & TETEHLD.

3) 66007 I LD V6V &I Q1 B Tem VB LIF 6u MU 6V T 6 LD @) 5 85 G LD 65T Q) LI T([H 65 61T B 11 85 6T60 &5 (LD 60 M UL & & Q & WL 6L LI (H) & & 6VITLD.

6TIH &6 (H & LY avilD, Flev S &HaILLIFILDMHMIDHENLGQLIMILD. @) 660D, Q& TeneCLIG D MMILNSMS

CFMEIGHE L LeTHIGETaNGH &6 L1LL T, QFWLBH S SILEUTS

(V6L SI2_TEIGETE TS 60TE S 6L 2_6TETS_ LG [J600T 185 6116V LO T D MLD B & (L LD & Lo 60 & 61 6V LS 65T (D LD QL &F LLI 6L LI (D S S LD B LIMTEI),
QuUeTQLMBeflaTBlmiaiLL L Bl&pe)CLMedWITeTsT,

wenmwmmealulee_ FlnbALMHMETSI6V6V5 IS 568 LILIL TS LOTH MBS 6T6 & Tesor L& TeTedrmI S 7 L0 M6l 185 & L &) M edT G L0 6T 6L L
QFWLLIGSS6CSEMva LM LG Lev&6rfley, InmmmlemIng & LUILL L Microsoft QLOESTGLIT(IH6m6THLO LIS LOMeoT Microsoft

QLDEDBT G LIT(H 60686 &5 T6v0T (H) & T6uT M5 G6eU & 1f Q1 & UL &1 Q) 5 AT 5 S G L0 60T Q) LITIH ST WL M E &5 G LD.

@) 155G LDEOTG LI 61H & (& (L 6™ M UL Teor2_ 0D QLIMILD OIS _[6185 65 8 G B e 6oTaw, L1985 @B LD 3 e LI (BILD.

QauMmM& IO TS FQ & W6V LI(H &S 60T TaILD,

QLETQLITIHETIHLD LIS LDTETSI {606V &I (LNemMUWIMS2_FlnlbQuUMMSleTaTmie MG LILIH &Sl evemnev.
wrhaelflulessegignmmm el fNulleQF W6 LM &5 gn LM, 2_hI8 66 L0 60TG LB 6T B WITUILO TETS 6T60T LI & U LD,
BriiG6aTWemmWITE2_Flnh e LM MIETETS 66T LIS WG T LIn M6l &&2 g6, (aka.ms/genuine) LIMFE 861D, [HLDLIGLOTETMicrosoft
QLOETAUITHEMETLILIWETLH S5 Caumha &SR eu&GmMIILN L LSILL L ST,

21,576 DMHMIDE) ST CF606USHEHLDEILPMHISLILILGUITLD.



6.4 811119111 85 61T. Q) LD 65T Q) LI (I 61T L0 (D) 01 LD LI UL 65T LI T(H) &5 615 8 &5 6T LI SILILN L IL| S 6T2_6iTem & MeTeoras G MLILN L L s mev @ em L Qauerfluleveflumy
@\HSCLDETQLIM(HETR_ MG EH&H S TEHE MM LILFamE&ESH Bloie|bn. sl seneTMicrosoft
Vgl o IS H&EELILL L 9L&TTHIG6T 0@ BHESIDL G CLQLMTTSH6T. 9iH5LILSILILILIL &M 6T _hI5 6158 &6 L0 MHIS%,
2 MmIG6T|emnlienLiMicrosoft LGILILN&&EGa6oTIq Ul (H&BHVTID. @) HESH6R LIS S 6M &6l MHmI&G6 & TeTel S 6Tal TUNeuTss,
T &R HFnH SV ML G eTHI@ S CLMeTHLSILILLIL&S6TLICLIMeRLIL SO & TeTH NS5 6.

7. eTuB UL 2_flemngeT.Windows
@) WM& S 65 B 60T L| QT Tes LI 60T6V LIS LI L| (L0 60T8n L L GBI I ILIL L F TS 60T&Hem S 2_ M LIS WITET ] e0euSIBl ol BIlLLA®HSeumn
Windows 8.1LGITa]6veugIWindows 7L|Q JM& LIe 60Tev LIS 160 LILILIWI6TT LIRSS 6VITLD. S1&I6yLD, (aka.ms/windowslifecycle)
@@L LI G6TeT LI (LN HEn S W LIS LIL| 68 MTaraL S TemaiMicrosoft aILDMBIGWD&TeuhaIem Tl HGLD.
(DB S W LIS 1L 5 6m6TH IS 6T LIWLETLIH S SI601S5 MG @ B SR LILIBSDQLTHHESID.
W H & W LS 1N 6L Q6161 G6l mI o 018 6T L BIH U (BB STV,
(WLHENS WIS LI L 6dTaulpmbis LI L eLILHSSHH 60 H S 8 e MI&6aTUMm G ILELLILL GlaTemel S (Lpen m &6,
9| &I CLITEIT D & NI G 60 ETHMBIS 6T LT LI(H S SIS MG LIQUTIBHSILD. 2 MUSHWTeTCT TV SIBI M BCTT, 9606vSIMicrosoft
BlMIaIETGLOI, (LLHEM S WIS L160)LID_HIS 658 S 6 L0 MHI&H6T6l (L& LemloLILILall6hemev.
(WD1HEM & LI LIS 160 LI 5 I 85 6155 601 U 85 61 T 61 & B 6U 60T (H) LD, &M (&85 L600T LD6U @60 885 LILIL6VITLD. 6TH & BB TH S eviiD,
WDHENGS WG, SIF6VTSH6UTHIS LIS L1606 &Teoor (H oM &6 & MeTemeuITLD.

s.yalulweLnmMIbgH MG &S HLUTHS&ET.GMLLC L LalulweLEGHulleunl ()L IS 6TE LN6TE LITIH6m 6T ILIWLeT UG &858
BSLILGH UL (H GG LDET G LIT(IH M 6T H IS 6TA &F W6V LI(H &S Caleur(h . @)L BIGET,
LIW6eTI & 6T Mm@ MG LLweTUT(H Serfleve_aTemds L HLLmh &eTe_aTerfll L,
QLETQLTIHEBEHGLIQUITIHBESID2 6THTL(HIHMIDEFTaICHFeMHMING &F& L L MG 6T MM eI G (LD M & 615 &G LD @) 6007 i & G 61 650T(
L& TIT 550 MHMILD 6T D MILD S 616w [T U 60 M & 6T LM MILGLO M G & 60T L& & 61 801 & &, (aka.ms/georestrict) LoMMILD (aka.ms/exporting)
QF6v6vaYLD.

9..94, 876 L0 ) MI LD L1 6v0T b B) (15 L1 L9 Wi 611 & & 6L Q) & LI 6L (LD 60 (D S 61T

a.& T8 6078 B) 6V (LD 60T 1B M1 61 LI LI () 61T6IT G LD 66T Q) LI T (I €15 85 (8. G\ LI TS5 611 T8 G L0 63T Q) LI IT(IH €15 85 (S,
SIS 6053 60T2_ M LIS G LITETT 606V SI B MIG BN THG S ML LG & TET6TE)] D,
@) LD 60T G LI IT(IH 65 L_ 60T U LD M1 &5 LI LI L L3, & 76| 6T600T60)600T LILIMTT & & LD. Microsoft,
BlMiaIeTSS L IDE) BHSCHTIQWTSLIQUMHMLISILILNE 5608670 M MILND Si6m 60T IG LIMTIHL_& @58, (aka.ms/mssupport)
LSSESHvaleuflesas Ll (GeTerLLy,
WMWMEH2_flInIDG LIMMGILO6ITE LIT(H 658 & 6UemT UL MG S LILIL L 91L5 76| &FCFeme6ldheneTMicrosoft QILDMHBIGHEITLD.
LI6o0T LD (B LI LIQ LM G 61 600T 1 WIS (155 & M6V, Lieuor LD (b LIL wierfl &5 560 Q& MeiTem & s emar LM nfl o pflul,
2 MUSH WITETISIV6VSIBIMIOBNTSESTLTLQS&TETATALD. 115586 8 T6Tem & & @15 & & IH i & 6T@) 600T M1 & G 6 6voT (H) LD,
3|5 60T LI LI6TOTE 60 &5 & B (1 LD LI L1 Q) LI G 6 6607 () LD 6T60T M 6V,
QLOETQLIMIBH 6B MU ILIL (D 6TeTE M& 6078 SIL_60T Q& [7 8 S 6 L0 60T Q) LIIT([H 6m 6IT 5 1618 6T ) (B L 1L & & [T Geuetor () LD.

b.6(H L1 6o 6vr W et ] L LD @) (16 I &1 61 IT 11 83 LI G L0 60T Q) LI T (I (€15 8 & .. (aka.ms/missupport) @ evelleurflg s Liul (GeTerLilg,
wenmwmas2_[flinlbe UMM E LD 60TGLIT(HEB & G 6 TWMIS & LILL L 81,576 & CF 6068 emeTMicrosoft GILNMHIGEUITLD.
el e eorwl mer i L LD @) (6 15 B! 16 1 8 6T LD 65T Q LI T([H em eTeu RIS U (BB &,
LI 600T 85 600 & & B (15 LD LILIQ LI G 61 6001 (H) LD 6T60T6) (1B LD LN 60T IT6V, G L0 60T G LIT([H 60 6IT6U IT MBI B U @) L5 B 60 60 &5 LI G LIM (LD LG UL TSI,
LTI, Microsoft-@)edT Lievor LG (6 L1L9 Wierfl & & 60 Q) & T6iTen 8 8 61T(& 1) & &1 2 M) LIMicrosoft
BTSSR &ML TGS TaTamaLD. (aka.ms/msoffices)®LILIMT& 86D, 3jevevEialL_ QL858 Tell6v @) [hHS M6y, (800)
MICROSOFT 260110886 DI6V6VGI (aka.ms/nareturns) LIMT& & 6] LD.

10.15 16185 61T 601 60T Q) L L_6TU G L L_enS1 6L 6U ITLD LI 6U T IT&H @) (1 [H & IT6VL
(S16L6V G121 5 6iT6U 6001 & & B) 60T & 611 6V 61 LO @) (16 LI L L LD 9 11 (5 @) (15 [H & IT6L),
BRuTETUUTWeaIS U FlewmmIbEGWealrssa s TH &s LG WL aL &S 8 el L@ (bH S 6l 6 & .

B0 &G @) 60 LGl 6T %56 &6 L0 8 (& LD @) (H & 5 8 S L_ TS 6T60T M) 6T600TE00 G 60T G MITLD. 346161 TMI@) (BB T6, [5LDE) (B 6U([HEHSH 6t LGl
60 IBITL_5 @615 & & 6T 76 & TEUOT6VL TN 6T6TMIER LIL| S Q& T TR GMITLD. 616U TMIBHLDLOMEVE 761 8 TeoT(LN LY. LI 6] 6V 60) 6V 6T60T M 6V,

1B 16185 @B LD BT & @B LD Federal Arbitration Act (“FAA”)-@) 60T &Lh, American Arbitration Association (“AAA”)

W edrent]emevull 6L & 6016 LIT H (B 6u TS [T LI LITW S 6005 16 ITL6VITLD,

158 LIS 3 60 6v 5116 B wi & i 607 (L 607601 60 6L UG 6L 1 B\ LD 60T M & B L EULD & (B H A G T[] & T LITHI.LOTDITE,

NSH WS IQEF UL IDBH TS T6 8 Meror LIMT. 3i6ufledrS T LIGLEG) mISLIMeTS. FAA-

@)6TLI G WemMUTHIGF W eI TWMSGSLILL L2 fleanlonl (G2 _6TeTSl. & (Q6eUTs S S T(H & & LILGHILD6eULN & (& &6T,
GSWaMsCLMASTETeTILR WS FLLmw e mui@ &er,

S WTTEFLL &8 606060103 sy 6 6vITeu LSl udl 6L 1B L_6L 9. 85 60 & GLO M G &5 ITEIT(ET5 & 6V,



LM M LN T &) B ) W T8 @) (H1H &1 6 8 IT6voT (5 62 (1H 6U [ GLO ) G &5 TEITEMH LD [ L6119 8 60) & & 611D 01 L0 B 8 8 LI LILITS1.
S| M 6UTS 515 5 17 1L 6ot [f] 60T & LD L0 & LD @) 66T 1) & 6011 LI T 55 [5 L 62 LY. &5 61) 85 &5 60 61T G LD ) G &5 TEIT6IT & Fon. LTS 1. " [H T &5 61T, " 6T RIS 61T,
DD MILD"6TTRIG M QEUQFT D& 6rleuMicrosoft, &G 6T MG S WITETT L0 D MILD GO 65T G LIMTIH 6T Bl.MI6) 5 TSL_BI G 6.

2.5 60018 &) LR & TETETLILI(H LD 6U LN & & & 6T—IP H69 73|60 60TS SILD. QUGG 6TeTM G F ML &G LILIGVGLIMTHETSHET2_6TeTeoT.
2 MBIGET, SeVeugI2 MhigGeT2 o UMM 6T, 6TMHI&6T,
jeveuglermigare_flinlhQummelflarenflelsmyaans s _fleningemeThen L (e MmLUILIH S S 6026060 SIH TS S GBS TLTLT
RLILBSID, 2 S5TaIMsLD, 2 flenin, @UMFL L LD, 36060 SIeNISH (LN M & 6T 6TLIL,
6715 %6 (5 &F L L LIGLIT(H 611 60T B (0 LD GV L0 60T QY LI T ([H 61T, ) & 60T6 6016V,
SV BIE\ 6B RLILIHS DG G ITLITLIITE 241 & @15 8 (& LD & W T Il LI LITer (5 & & LD @) 601 L G LU 3| 6L 6V &1 B 016 15 (1H & & D @) 60 L G,
3|66V &1 2_IEI & (15 & (& Lh Microsoft Bl MI6u6Ts 518 (&L E) 60 LG,
2_eirem2_flem L0 G & IT 6L | 6V 6V SI (LD 7 600T LI IT(H) & 61TE) B) 6L 3| LIS LD.

b.(0 5 6916u6u LN & (S 3 M € LI 60 LI ) I L1116 LD. )LD 55 (5 B) (15 Sl 2 60) & 6T 11 & 66U TLY. & 601 &5 LI TET T GF 60y e LI [T B BB & 6T M6V 785 85 (LD e
U.S. Quulevaudlwimselps&oinlail ien U, &wmiliiLmeTio)6060SI Bl M6 60T(H 8 &1L D& aTSEH M &: FLLSSHmM.
Microsoft 2_L_6TelLp & & @) (HIE STV, Microsoft Corporation [BlMI6)60TS S8 @ 2 @HF V3 ILILIA|LD, &6l6TEHSH M&: LCA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. 2_MI&6TQLIWIT, (N&aUTf], 2 HIgGeneTe LI SRS TL L& TeTalS),
GTGOT60T &) 85 55 6016V 6T B [T @\ & T G\ MY [T & 61T, 211l 55 (615 &5 (& 6T60T 60T G 611 60T () LD 6T60T.MI 6T Ml & 67Tl L_ LD G M &) LD. (aka.ms/disputeform)
@6VLIL G _GTETSI. 6T 658 G2l G 6 LD 6 LD & & @) (H 5SS TeVIHITHI & B LD @) 60 & GG F ULIGEUTLD.
60T & EH&GLILNMGD6INEGSGSS Ta 6T L LILILaJ60emeu6THMITeV,
BBI&CeTTS|6VEVSIBITHISCETTHH 6T ST LTSNS BTL6VITLD.

. mi2_flennCamyeaus6TH S eaTmed (B LILID.2_HI&6TaILNEGMicrosoft 2 L aT@)(BIHS M6V,
QULD & & 31 M6l 160) LI6T 161 & 615 85 (& 21 65 F 691 603 s L1 |61 & D & LILIH 6L TS,
BHLDETM & F) 60T G 6161 & 615 & (& 6J (D LIS 6 60TS SILD & LTS @) (BH S M6V, [BHIGH6TeU MO BITL 1.6V
(16060 &16116001) 85 LD 6TEOT (D TGV D_ 61 55 61T 61) 6V 60 LD 61 6T0T 1 85 601 611 6V 5 LD B 6 L [H 1 6T @) (H LILN LS B 6V) 316L6V &L 6TENV. 67,
aumadlmiL_eor,
B\ 1518561 60719 UN 60 S 60 LD [H Sl 6T6IT6T 161 85 6T6L 60011 85 55 &5 611 6V 61 LD 2 8V 6L 6V B LD B M LD [H Bl 6Tem @ (HLILN LS BT mi2_[flen nBS TTev S 6T
QL& G2 Mlail 160 L1265 & 601602601 L1121 &H M & &S 6 & T6O0T6T 618 615 & & 606 TL_H 6T IS TEF DR & TH LILTT S eTeTedTmIB LD L & G
FAmio_flemnBssTI6L &6l &) L0 63T M & 60 & 6 T(H) 61 & M (& (LD 60T L 1 M1 85 67T 611 61 ITMI Q) & UL U G 6 650T L_ITLD.

d.STUUTWERQSF WM. HSRMBSTLILTLFQFWLTGHLWD, AQWfleEssSTUILTUFSFHIS S Te0 (American Arbitration
Association - "AAA"), 915 eTa 600t & IFH W MeT &I LMW el F) & el 6T S LG M@ & maTaTLILI(HILD
(1606 GIBMIGETR(BHS6 HLTTEHS GHS,
QLETQLITHem6TSH60t UL L 360eugief (12 LIGWTHSH MG LWL ([H &S 6T TGeuIT,
3J6v6v G 1H 185 6755 6011 15 LIGIT ITE) 606016V G ULITG) LD 60T Q) LI IT([H 6 61T [H M1 & 61T6T L1 LI 1. L1 LI U1 68T LI (5) &5 60T eI LD 6 Lp & G T Lo S 11| $75,000
USD &6V 3I&emmalme: @) (BhSTeB &TCamISTIUTweS &erflar&EEIMmG & meTerILI(RID). LoD 56l & S,
(aka.ms/adr) SLILIMT&&6)LD21606V5I1-800-778-78796T600T6m600TSH G & T[T L| Q& ITITET6Y LD. 6ULNSH G S STLIT, (aka.ms/arbitration)
QUEMEVLILIG &S S V2 6TaTLIG 615 M S LILLTHH QFUISIAAA-GG L ILIQ|LD;
62([BH&HEMEVS WIMIILILITETTS 606V S Bl M6 60T(H & G 2 1L 1Llen el & el D (2_Mhige6Talpd @Microsoft
2 L 60T@) (B H&MeuMicrosoft-& & eilILIa|LD). $25,000 USD 216060 SIE 60 M el MeT oS LUIL| 60 L WLGILNE & &S,
QULNE 608 GIBITLq U TS [B L& & G 6 600T (h) LD 6T60T M1 62 (16 B LI T WLILD IT60T &S ITJ600T LD @) (B L1LI & T&H S [T LILITWITH () 61U [T & (B &) 60T TeL & el 7,
2|60)60T5 1 & ITIT60)600T S @ LD QO F MV G LIF UN GG LGN M@ & METETLILI(HILD. 2 MBS 6TelLp & & Microsoft 2 L edT@) (HIbSTev,
21606078 31 GBI 19.6] & TIT60) 6007 & @15 LD B 11 &5 66U MR LD BITL1q 6V
(916060 516116007185 LD 6T60T D ITEVD_ I 55 6T G 61) 6060 LD 61 60T 1 852 601 611 6V 55 LD B 6M L [H F51 6T6T@) (H LILN LG F6V) 21606051 WLI.6TEN. 6,
aumadsiL e,
B\ 161561 60719 UN 60 21 60 LD [H Sl 6ITEIT6T 161 55 6T61 6001 1 85 55 55 610 6V 61 LD 2 801 61 6V B LD 3 M LD [ Sl 6Tem @ (B LILN LG Bl v G mi2_1flemn B MTTev S 6T
BhIGCTCHTaQFUILIALD.
BHIDBTMIDAILPMHIGIDS T LI LIICUTeVCaUBH6U TS T LILITUWLIN LD LTSS L0 Mo S T L160) LI585 65 8 G 6 L0 MHI S 6VITLD.
2 mIGaTHafBUT2_ FlenmnCamIenevs S LIS LG &S5 MDA LT®HL 6 fl 61 Teora 606V SIS 60 LU T6m 60T L6V & 6m L& & L1G LIMMIE

€.l &G EF R F6eVa L0 M MID &L L 60OTLD.

(i)$75,000.91 606V S1(5 60) (D 6L IT& & Q1 & 6V 6L IT(& LD 6U LD & (& & 61T. 15 161 & 6T61 LD 5 (5 0 B T(H) &> 8> & G & 6V 61 ITEDT LI 600T &5 60) &, &5 WI Tl LILITET T2 6L
(2_MI56iTaULp & & Microsoft 2 L eiT@) (B & MeuMicrosoft D BLILNGSBHNGID) B BLLNSSHSIeN B eUTTSHET, AAA
WHOIDSFLILMULES L L 6T DI MHMINQF6V6S5en6T DA FSH el (Bieud. SFLILITUIS SIS &FQ &F606l S M & (L6,

S0 LRSS S16119 696V BT MHIH 62 61l 556G &FL_19 60 G LN 60T L (L 6TR LD ITLA 60 611 1 11 85 61T LD M1 &5 55 6V,
2 BIGETAIPS G W WaISID2_LeaTqUMsESFTLIUTWSSH TN 66 Gah SSIFQFoLILIGILD ("Uflhsieng"
T EDLNSSLILO S DS),



A bserwssaelcdamliLlGererwearawnmidlanaieill o5 &mesLiufbSen s S5mey,

2 MUSH WITETTSIVSIBIMIOBT (S]6V6VSI2_HIG&6TaILNE GMicrosoft 2_L eTeTedTmMeuMicrosoft) Q& Ulaigi: (1)

Ub &IS58 50 & Ten&H|6V6V&I$1,000 USD @ aumnieversl oS &CINMS 60 & QFN S ST, (2) QUITIHIES 60TV,

2 61566 LD 8585 M) 66 160 5] W TWILD T60TES L_L_600T& 60 & & QO &Fevl S &lal [T; LnMmILD (3) 6N & TITemeoor,

QLaueooT DG WML OIS TiurTwsSH L b2 mkiseTe flennGaHmIenev6 LM misSsTELO MG & MeuT L (LN WM T & @65 & &
(FTL_5 & @555 M60T8: L_L_60oT LD L0 (D MILN G &F6V6) & 6T)

2 MBIG6TalP & & M5 Tell G & 5 B W MWILDMTeTS: L L 600T MBI & em 6T WL LD Fav S H el (hieur.

1B 618 @B LD BT I 8 6 LD Q) & et 8 85 (& 62 L1 L| 861 & ITeiTeIme 60 63Y 6V 6T6OT M TGV, eSS [T LILIMWILD(LDIG.6) G &F LI LD.

(i))$75,000 USD 3606V 813|H)&L0ITE & G &6V 6UITE LD 6ULNE G 861161105 G505 M(H) & & DO Feve .0 MHMILDAAA
L0 M MIDEG T LI LITUI S 5 60785 L L_600T 618 6T LO M MILD Q) & 606 S 6M6TAAA &) &6 THlTeUS &G LD.

(iii) 6T 1h & 62 (IH O & IT6M & | LD O &F 6V 6U TS LD 6U LD 85 (& S 6T. B I & 6L F 6916V S T LILIT W S F) L LD G & 6011,
@M S MHLIDTEHGEUTS|6V6VSI (LEMWMHMEHTEGH VST LILITLIG6U6TES S8 & 56 &Ml (halb S5 S5 MTHGTS T LILIMWUBH eUFE
6TMRIGETAAA 6V6VSIS T LTS &) 6018 L 600T %185 61T L0 M MI LD G & 606 & 6M 6T GULIT,
S]VEVSIRILDE & 56 & IT(H) 886 & 6V 61 TEOT G & T6D) &5 600 LI B IT I & 62615 615 & (& & 0\ & 801 & B LI 6 GBI ITHEISHETH (B LILN & G5 L&
SILILMTWFQF WGP M WLBTHBIGTASTLFHSHTE, QNG GH0ST(H & GIDOF06| D MHMIIDAAA
OHMIDS T LTS ) 6078 L L_600T 6185 6T LD M MI LD Q) & 6V6) & 61T 60) 60T 55 60V &5 UL LD B T 61 5 ey MG LIMLD.
6TH &R HS T LILITWIF Q& WLI6L (LD 6 M U 691 LD 6T I &5 6T6) LD &5 85 1) (65 [T 85 L L_6T0T LD 2 606V 51 0 F 6061 8 60 6IT2_MB1 G611 LI G &L S0 MLGL|
QLD GG TG L160) LIS S [T LD 60T 85 85 2_600T L_IT(&H LD &5 L L6007 161 85 67T LO M I LD Q) &F 6V 61| & 6115 600T 5 B 60 Q1 & ITTEIT LI LIL_ TS

f.2(HeUH LS S8 & 6TLS A FWIWCaTHID.6THS R (H2_FlanlnCHTIUVVSAPEGQSTLI LTS LG M2 flennCaHTreug 6t
(@IfleFmiQans s fleannallns & sarsaliss—Lfle)10.a. LIMFEE6]WD). §)606m6V6TadT M6y,
BB IHSTOTENESLILIGILD.

9.9 11&&LL@ DS eTenln. & (WFQFWaLThH allev s S,
2 ([HEULNE T 6T 06T S Bl 316V IR VLI Ifl6y & @55 G F L LN G TS LOMEHG) (HLILISI S| 6060 S B0 L (L6 MLILIH & & (LY. WIS Sl 6T6dT L
SbsLILNHlalsaTaln SR 0eT(H &SI &MaTaTILIL TSI InmhHmnes, S1bsLILN el seflarsaran el @),
BHWWETNSEH 0FL LFRHWUMSHaPSEGOSTLILILMWD. Waweaterilfleysarb®euFSiliumusHeQ s mLmLD.
106ugLNfleflevan ULl B eTeTnmHmeg S Talg),
FLLG55GNCITSLOMEE)([HLILSD 606V H L (N6 MLILIH & & (LOLY.WL TS eTTMIQ &Il W au b S mev,
ABSILGHHeTen LN flEs UG WD, 106ug LN flalevSs W eTerelmmis @& MM e MIGTASTLFH S LIMTIHHSILD.

h.AAA 6 %) & (615 L 60T (L0 [T 650T LI (5 & 6V.AAA-
@) etr6u 600118 G W MeoT & T LILIT WL N B & 6T 606V S BI85 T Gau T TS 7 L1 LIT UL 651 5 & 615 L_6BT @) &1 (LD T 600T LID & M &5 MeT6tTMI @) 5 S 6p LI LI S L

LSS TLILS|6L6VSICLNETM ML ST UL LI LW et merflw & Microsoft. & Mg 6or2_ M LIS S WITET [T Microsoft @1,& @) (BH & TE6uIT,
SjeveugliailMLen eorw mer L LA (B b &l @ LD 6T LITIH em 6B i & 6iTeu MR U (B & TGV, @)\h&HeLILITES S S8 @& Microsoft
BlmiaeaTGLUNSSTLIL. §6Vemneu@ UMM, Microsoft BlmialeT DSV TLIL D 606v.
2_MLISH WITETTS{606VS! Bl M6 H([HL_ 60T TE0TS_ 5155 6T6R LI LB & & B 6V 6T(LD LD (LD T600T LIM(H) & @ & & (L6 MEMTTMTCLIGF&H UM S e S0 M X

11.Bl1TeuE &GS D FLLLD.AULD S GO SITL [T LITETET60 6V T8 M1 & 6M6T W LDFAA Bl FeUS & G LD 6eT6TLIe &5 5611,
FL L5 &ITITEn & 8 6IT(LDIT600T LITLT&H @) (HH S MeVILD,
eliLbselSmee_flennCasTIe&6TIMHMIMDLINMHEEVHISTCaUTTUMSIGTUILEFF L BIGET,
QLCITHERWIDMHMEUTL 1 6MUISSH L Q&FUIWIDEFL L BIHET,
DMNEHL_SHTANGFFL L HIGATaGRWFL L KIGarSnasF wiiL@ielSH S me&HarT,
BlwmwinmmEumbUTGOHMIDBe L FG 2 6Tefll L, @hseliuUbgln, QLT LITIH6T, 2|5 araillemney,
SV SIQHSRLILIBSIDCSTL T LITETS| 606078 Sl 2_[fl6m 0B85 TIT6V & 6T LD M M1 LD 61 LD & (&5 & 60 61T U LD 1 161 85 616l ML LD @) L& B 65T 6V 6V I B T
(916V6V &I, 6160011 & LDETEITMITEY, 2_MB15 66 6T 8 & G 60T % M6V M LD @) (HLILI L LD 3| 6M OB SI6TET@) L_LD) 1Bl T6UE & (& LD.
W emeTQIL L enGL Lenile, SILILITILISS) 60T 606078 S G &F LLIGVL LIT(H &6 6T LDFAA BlT6U & & (& LD.

12.eumig.&en W meTF2flemlnser,
UGB UTFWMTETTNIS&6T.Q HhFRLILBSSTH 0T el L fleanwngarelelrflas iUl (heTereor.
2 BIGET2N T OVSIBTLOQFL LI B&STCamTe_flenlngere_atefll L, inmme_[flenn & 6T 15 @5H & @ 6L HIS LILIL6UITLD.
QueTaum@meneTwmfl L BhSeuTHR o THEGTT, auTQSTLF LT _[flenng @hLhe 18 EH 5 EE) (HE&6VITLD.
2_MBIGETLOMBIVID S| V6V EIBITL 1q.60TEF L L LD 3|60 05 886 6060)6V6TEIT M ITEY, @) HSH6RLILIBS DSBS MM flenngGeneTomhHmTgl.
2_HTI6e0rS S8, L6dTel(HLDLIG B &6l 60 @) 6856 LD 60T G LIM([H 60 61T 16 1 & 6iTeu TR S UN (B H & MGevT,
SJVEUSIBITL 1 60TSHL L TLFFL L IDQUTBHSH 60TTEC6UIT, LN60T6 (HLD Fn 01 5 6IT2_B15 @15 & (& LI LIM[HH S LD:



.9,V Crellwm. sl HLUUGSSLILL LS SSHTaIMSSSIEHETr &L &6T, Microsoft
VLI MHLISTH LTI SIBMIABTaLNBIRWQaIETIILGSH UL &FT6ITSS S8 TerTG ML &6TILEGLD.
26N CreWBISTCAMIFL LSRN TELD, FL L2 556l HISEH S G @) 600T IS,
2 615658 & 2_6T6m2_[fl6t) L0 & 6T (D MILD Bl ) TT600T MBI &H 6meT2_aTaT L &%), SbSFFL L SH6THLD,
2 MBI%E65 G E) [(HHSHE I QUILNMM_flenLng 6T M mILD B 6 T6s0T I & EF LTI & S,
QhSH2_ &G T6UTSH DT (h) & 60T LPMHISLILIL (H6TESI.

@pbsLILN a6 QUITIHLG6T" 6TaTMEF TV, QauerfliLIem L WITETe_& 5 Tl TS 860 &Microsoft

SJVEVGI2_MLIS G WITET TS| 60605 Bl M6 661 L0 M (& LD G LD 60T G\ LIT(H 60 6T&: G M &SR M &). 671G 6T LITIHL_556T,

Q6L e mSTCaMTIFL LS 6TSHLDal6V&HE (N ULITSD_ &5 T6UTS IS 6TalLBIGR M S

QUGB FWINLLILgHLGLDE L& 6, LDMHMTECaIMIeR(BHG LITIHM6TLIQLIMGCEIMS| 606V LI6wT IS (BLOLILIQLIMGCaIT,

(LD 6E0TTa L1 GUIGTH T LIMTS & L0 M M B WITULILDTEOT @) Lo LIL| 56T 606V &I CF & T BIS EH & G H6 L F D QLIMECAIT2_BISHEH &S5 5 E B2
QUMBH6leTQ & WP LILF Q& UGS QUS| 676 6 & @) (BH S, &1 LHGLHOEFWeN LI 8 E 6L 61 E 8 & TSI 6T6T M6V,
QUIMTBE 6T LILI(WD SILITT & &6 LIT(IH6M 6T LGl LIM 21606V Sl ) 60)600T LLIHT60T LO M MI L1 Q) LIT[H6M6TLIG LIME| LD 2_TE15 66585 & 5 H & FH 2_6Teng

b. &5 60T L_IT. ) 607 600T LI @) 60) 600T LI 600 LI & 51 600T 1 LI LI & 60TELAGV LD TS, 261G 6ITE MG 6075 S 60 LI SILILN 1L 5 6m6TLIQ LIMIGI 60 & Bl MI & &H6VTLD.
(3) 60 600T U1 &5 551 L_60T [ 161 85 61T @) 610 600T [H &5 TV 24 60 6V S @) 6t 600T W LD LI, LGN &6 _siTeng meTeoTuF flLUmIs S,
3|6UME MG DTG LIMTHET B MI6US QS TL(HLD.

c.2CrmUwearMwid.ECLp2 6TeTLIGS 13.d()@ 6ve_aTaraseve FH Wmer LW eTUTL . (& &L GLILTH @ HH S5 S56MHH 0L 1quledLL
(aka.ms/academicuse).

d.QgFwerlwnmmibgyeulflwrm.

()2_8 5 J6UMSLD. G L0 60T G LIT(H @ 60T GF J& & LILIL_(heiTerrMicrosoft
31616007 61 5 61l 60 el e 1 & & LI LI (H 61T6IT LILY. & 6001 | F L0 MEIT Q & LV M eI L_6dT@) 6 (LNemmWIME& 2l b QUMH MG LDETQILIMTHETE)!
@GUYILD,
2 flinlheapBISLILL LQWaTQUTBETQSTL LT hSaNSRLILUBS2 &H5TalMS S5 LD MHLISEH WTeTGT TS| 6060 S Bl M)
LoD mIbMicrosoft 5] 0161 60T GLOTEU LD IS 6N 60 6m6V.

(iHQUTMILIL & & LG LUUT®.L0T60rhe UM SH6v, HeofllILL L S606ugI2 LeusTWDgmHLG 60, SR WaHmIsGnhEFTESS!,
C6u6toT(H QLOETEMQFUIFEV, 6L (H DTS & & 616018 & 60 M6 6] D LI (H) & 60 G LIT60T D @ Lo 6L S 6t 6v,
sWUmfliLyuouUTINILFFL LSH TS, 2 MLIGH WTeTGI T 6V6uSIHl MIelBETT, LnMmilbMicrosoft
BloialerGmeUTMLICLMN&HG6uUsuT(H)LD.

WHHUTHERWSSISHG2_LLILG),

2| BIGLITETMRLIMBETER LILITHS &GS ML LIMTH & 6m6m2_ LIS WLIT6TF 2| 606VSI B MI 6 BT 606G IMicrosoft

Bl M6 60T LD LM 60T M6V, G6V & ITETE: 61 60T (& 60 M6 & 65 & (G L0 L (K BLO2_ M LI GG W TEIT [T 606V SI 6] 0161 5 T2 606V SIMicrosoft
BloiaerDQUTMIICUMHLIT. QUTBTRLILUBSHCHTLLMH & mHMlsibBleanmEGalmmieal s,

@HHRLILIBS 0S5 58556 &S ML 6TH L (LNenMLILIG S S6refl &G me@GLD.

QUTBETRLILIBS S G ML LITH &6 LS MIa &l @)H & e LIS S S 60T Gh T 8 & 6 & E) (H6oT L& T& & el (HILD.
QUTHETRLILIBS S G ML LITH &8 EH &G @) 00T BISRB L LILIEIQ &L FEF L meor 510 LN & 60 8 60) L 6 (IH 61 (15 85 (& 61 LD ThI G LD
(PERWSLLDETTMENLPE S LILIGR MSI). G6v& M6uT8: 616078 & 60 6 G\ G ITLIT LIME0TLO (D M @ P 6V & 6Tl 6,

G6V & 6T S 6 60T 85 (& 60 (D 6) & 615 85 (5 2_ D LIS ) U T T2 606V SI BlMI6) 5 T2 606V BIMicrosoft
BloieerbQUTMIICUMSIOML L TT&ET.

e.NPUEGEB &ET.LGH ITmILTH Serflee_aTemBL LILLILIL 19 UIsYI&H ST (aka.ms/variations) L ILIMT& &6 LD.
13.500\ SV Ml LIL| SeiT.

a.QBLQ T8 G &6T,
5176 L0 M MILD @) 61)6T0T LLI LI LI L 60T LI T(H). GV LD 60T Q) LI IT(H 67T 6w LSl UL M85 2 6591 85 L1 LI () LD G) LD 63T Q) LI IT([H 611 63T & 6V 24 LD & I &5 61T LD (D MI LD B T 60)6,
2 61568 TS5 6078 60) 5 @) 60) 600T LLI & 51 L_60T @) 600 6001 &5 (& LD G55 60) 61 6] MLIL_GVITLD. 15 161 85 67T 6001 (& 61 Sl L0 M MILD LI 6T LI S Sl 61 B
(&L L_600TMBIS6T2_6ITLIL),
2_MBIGETEF 608 6VITTS|6V6V S E) 60 600T LLIF CF 6m 6l a1 Lp IS Bl 6Tep L1LITH & el B (L6 M & @5 & G 2_L_LIL 6UITLD.
QLDEBTQ LIT(H 61l 60T &) 6V | LD F 161 & 6T E) 60 600T Wi G 60 S LA S S F LD LIL_ | 8501 5 2_[B18 @15 & (2561 6VITLD, 31,6076V,
2_LIGWM&LD G M & 56 L0 60T G LI 6rfl 65785 60078 & (D) S 61T,
2_MBIGETGFem 6l bIGEHaTeemalh &enerICLITE)60euTnealSH WTEFINMSHE) (B GLD. (i)
2 BIGETCFMEUSH) L MG 6TLOMMID6RLILIHS NS (LD 6m M & 6TE M & 51 M 560615 B (H L1 LISILD 61 D M1 &G @) 600T BIF L LI LISIL



(i) QUTE/QeueflLILIEn L WTTQBLQeUTT &G 8 6T2_6TLIL,

QBL QAITTE @8 6M6TLILIWLGT LI & S161 5216060 S| 2| 601G 60 SIQ S TL T LIMGE 6T (LD LD T 88608 65 8 G 6T LIGLIMSILD B 61 5 GaT@ LMLl
QB QaUITIT 8 (& 856 L_60TE) 60 600T LLIGY LD, 2|68 DT @) (BIHS5 M6V,

BHOBLQEUTTE G655 60185605 8561606V L1 LIS 76 LD G L0 65T G LIT[H6m 61T B 1 85 61T LI U 60T LI (D) S S VT LD.

b.H.264/AVC 10 mILb MPEG-461] 619 61 6L & [T 5] 6016V & 6iTLO M MILOVC- 155 [T [51 6016V & 61T. @) [5 5 G L0 60T G LI (B 61| 6UH.264/MPEG-4 AVC
D MHMILD/VeuSIVC-1&GNIenmB &GOS TIHLEIL LG e 6TerL ISR U (H&H ST, @)HS5 M6l ILIMPEG LA, LLC.-
H&S5CHmauLILIBILD:

AVC, VC-1, ep @ weaummleT B L@ b LI LI eTUMTG 2 @ UM mieTers!, mmild (i)

GCGMIILN L LILIL (D 6TETS T 151 60)60 85 615 &5 (& @) 6007 1 8 61519 G LLITE?Y 61 (& M LD 63Y D 4, &> &6 LD LD D MI LD/ {606V G (i)

SeofILILL L DM MILD 661 & GBITE & LD 6V6VITS @ & W6V LIM(H &6l 6L B L6 1 85600 & & 61160 T (D) LIL_(B) 66T 51 & [F G6U T [T IT6V (& M) L0 6 M LI T
VC-1, LDMMILDMPEG-4 PART 26519 GWimeneu@& MlLnenmiB & & e bn M mith/ S 6veuSIAVC, VC-1,

mmibefig Gwimeneuaipmkige flinihe_edrerafig GuimelprmS@ul L 8B H S @ LMHMmS S CLmeTmeliq G menel@&nlnen mib & s el he
SeofILILL L DD MILD 6160071 & GBITE 8D 3|60V ITH2_LIGUI TS & 518 &HMPEG-4 PART

2aflag e iy flenolilNflaie_flinlbealphiGHRmSl.

CaumieThS L ILWeTUT (H&GLhe_flinhealpmkisLiLLeileVeneve] Ve SIQLIMTBHEMSH. Fa(hlFHe0VS 5 aIm6UMPEG LA, LLC.

@ L LABHSIQUMNMISHC ETETETTID (AKA.MS/MPEGLA)SLILIMTE 6] LD.

C.BLQUTIBETUMSISTLIL].2_BI56TE TS 6015605 S D6 LITIH 6l 60 @) (b &I LIMSI& e &Microsoft 2]& &M & TaTR MG
MHMUTSISTLL B miaIlLIL 69606 6V6TedTMITCEMTS| VeV SIS TeVTaIHl LGB el L L TG,
FIDQUTIHETUMSIS T LG LTELTHETE) USSR el (HLD. Sj6ualMMIQ&F I,

MHMBOALTHETSH LIL G LETG LITIH6M 66 & W65 Lo L1 LG & U I G 6 65T (h) LD 21 606V &1 15 8 8 G 61 65T 19U (15 8 85 6V T LD.

d.sLOUU@GSSULL L2 fL0mk & e6T LS LIL & 6.5 M1 & 6iTe Mk 6 W Q LD 6T LI 6T LIS 1L,
SO LeuaIsL QLRSS UL L LIWETLTL (5 &8 M&HereTmI@Gm & & LILL I BHSTCM Ve S Calmai N ueG L L8t
SjeuaummiGMIILL B 6Terg CLIMeLCaI 36 & LI LILIGT LIRSS Cauesor (b LD. 6ueoof) g &) i meor,
GUITLIGIBITE & MM 31606V &6 56U TUIFFL_(HILD Q) & W6V LIT(H) &5 615 8 (& 2 &l G LIM60T M G L0 65T Q) LIIT([H 6T LIS LI L| &5 60) 61T [5 161 &5 61T LI UL 63T LI (D) &5 B &

()& LN QG TLFUMeTem 6.5l S ML T LM LILWETUMG S5,
QLD 63T Q) LI (I 600 66 IT 11 (& LD G 16 7 8 5) 6L 15 M1 &5 6162 (1 LD IT600T & &5 [T T8,
AT TS SI60605 2 V61T TS @) (H & HE660oT(HLD.

(iU CFTEem6ur. LI\l GF TS 60)60T (21606051 CF TS 60) 60T 606V S Q FUlevall g &510) LILIeTLITL (h &S,
QLD EBTQ LI (H 6M 6T IH M1 & 661l (D & & F LTS, [560T(&H @) ULI I & LD & Lo 6916V LILLIGET LI (D) 55 & e 6tor () LD,
3]0V BILIFBE TS 60 60TE: 8 M6V & &1 85 & LI M & LI W 6dT LI () & & Gau 6toT (B LD.
@HHRLILIGBSSH6V&HTL_SMHESGITMTHBLESTHLLFSH 6, LG LT H G060 LITIH6T” 9 LI1LgGw”
6ULPMEIS LILI (R 6 M 51 G 6w 6l LI 16 LWL T8 G 61 T 606V S 2_6TLO 60 M WL T&H G6U T (61160 [T LLI 60Y () 6 ITIT6TOT LY. 2_6iTLIL),
6115 S 6UMTEUT 4| LD @ H S LIS LIL| & @5 &SI LT GBHS TSI

(iii)NFR. "NFR" &]606v 51" L0 m16 (D L165)60T 8 (& | 606"
6T6OTII G M & & L1 LIL_ (B 6T G L0 63T Q) LI IT([H 60 61T 1 11 85 66 1D L1 61 60T Q) & LI LI 85 B LTS5

(iv) (60T G6or ITL_ L LD. [B 11 & 6TMicrosoft {00 S &5 (LT GeuTTL_L LD, @) 6Tem&F L[,
L Lrsisveug N mQeueflufl (5 8 @& L Hen & UG LD 6T LIMBET LIS LIL| 8606l (“(Ln6dTGeoT L L MBIGET”) LiLl6dTLI(H &S 6VITiD.
1B 6TE LD 6T LIT(H 6fl 60Ta ML maU F G T elem T Lo M MILD B BIGH6T@ 5 H &R L1LIH S 55 eoTell Bl & @5 & E&2_L_LIL (HBL_8 &L 66 J (L
(PETCETITL L MI&H6TCFTHem6tTd: & meorenallnmmitnelwmumyFeullsQealeflullLiIL@® UG L &6fleo@ BH S &ML L &a¢
@BHRLILIBSHEH60&H600TL_SMHESIDTMTHBLSHEHTHLIL FSHF 60, (LD6STG6uTITLLMHIS 6T LI Cuw”
auLp IS LGS M &G auerflLILIen L ITSCoUTS| 606V SI2_6TL0 60 M WIS G6UIT (6160 T LLI 6 M) 6U ITIT600TLY. 2_6ITLIL),
6TIHS6UTF6uoT 4 W D@ HS LILSIIL| & EH&SUOUTGHS TSI,
2_M51 55 6T& TS5 60T 8 B) 6V (LD 60T G 60T ITL_ LI & 60 61T B M1 61 61 T 60TELA 6V LD,
15 Ml & 6T 2[55I 85 61T & TS5 60T 6L IT [T 600T LY. 60) LI @) LD 8 85 6V ITLD | 6V 6V S LI T H) 8 & 6VITLD LO M) M1 LD 2_ 151 8 61T & T8 60T 8 & W T [FI LILITEIT [T 4 ¢
QUTMILIGLMSMSI. (LD 60T G6OTITLL_TK1& 65 &G Microsoft 91,8 6| GF 60)6U & 6TeULN IS TNV ELITEHEVITLD.
BiIGaTneTGer L L IUMM&®BS S ®, LUbhaliemTserscveng  Inulearerl L b ("grli") Microsoft
-8 (& 6ULN RIS 60T 6V,
151615 61T 5 & & L0 T LILI & & 60) 61 & 60) 6IT6T [5 &5 611 600 & U 6Vl LD 6T [H &5 BB T & & 51 8 8 85 6 LD LIWLI6DT LI (D1 S &l b 2_f 6t Lo 6m W Microsoft
LD M MILD 245 60TLIMI G S TIT 15 Eh & & 61 Lo I &G & (T &5 61T



14.pWRLILBSWD.QHSRUILBSLD (2-MUGS T WITET T 60605 Bl M6 BT 60608 Microsoft
QLD HIG WILD M MILD [H IG5 6T LILIGOT LI (H) &SI LD G LD 65T Q) LI IT(IH 61T 51 600 600T LI Q LITT(H 61T,
L& L& 6TIM MDD GF6m el & @F L edTel (FLO LM M e & (LNem M &6TIOMMIN S FF L& TR Sallgallsve_eTerellE) (L0 60 M & @15 L 60T GF [ &
DHMOIDEHSHRLUILIBHS S 60 @) 6m6tor LIL|&H6TT&HaILPMBISLILIL (H 6TeTealeneullLIg & bigG et eue_aTerall G (e M EhLD,
QLDETQ LI 6ITLO M M1 LD 2 S G LITET M &1 60 600T LIG LITIB 61T, L|GILILI 1L 86T M mILD & 6161 & @1 &5 85 IT60T
(91 BICLITETM S160600T LIQLITIH L8561, LISILILILIL| 5612|6060 S G & 60161 5 60)6T2_M LIS S U TEIT [T 66V SI B 016 5T 606V SIMicrosoft
aIPBIRUNBHSETLST) (W (WRLILIBSELDILGLD. 2566 06TGLIMHETE) W IS W6 60T,
(aka.ms/useterms)& @ & G & 60TMI 3| 6V6V S 3| 6M LOLIL| 6T - (LLEDMEDLO -
SN (LN &5 LD6TEIT LIS M (&G LD 65T G LI ([H 61l 60 G & 60T M1 @) 15 &5 62 LI LI TH &5 85600 & L1 LI &SI LI LIT T & &6V LD,
URL&emer2_sumallullernsseuflliir 1quleusl L E&Q &S,
AbSeLILIbSESH 602 _6Ter@)em6uorLiL & 6rflebeu i LILIL (B eTemell B (L0 60 M & 60 6B IS 6T LI &SI LILIMT&H&6VITLD,
SUUTNIQFUIWLRLILSQS&HTETER TS 6T. C&F 6m6w6m U LILILI6OTLI(H & S16U 8 M & (L6, 3HS & C& 6m 6 d: & meorel &) (L 6m M & 6emerT,
@) 606007 LIL| 56T TG GULP I & L1 LIL_ (Dl eTermel ém eV LI LIS & i &6rflev2_aTemell Bl (L e & e e D GF IS SILILIG LIS TEHERLIL &6 & MeTH 117 & 6f
CrFemaUemLILILIUIGTLI(H & &6 5 60TeLN6ULD,
@\HSHeRLILIGBSLDLIOMMILN @) 6060078 & LILIL (H 6Temal &) (Lo 60 M & 6066y (D &) 1517 5 61T6T60T LI 6t & LI L 115 351 Q) & TevoT (h) 616117 85 61T
@\ BB 6RLILIGB S S S 605566060 MBIS 8 Gn 19 LI @) 60)600T 1L & @5 LD2_6TET6T.
N1 & 6T LD M M1 LD @) 65078 & 651 B (LD 60Y D 85 6IT2_6ITEIT(E) 610 650T LI L| & 61T

-Microsoft geoflflemineinilgemas (aka.ms/privacy)
-Microsoft GFemeuseTepILIB LD (aka.ms/msa)

-Adobe Flash Player 2_1flloell&\ &6t (aka.ms/adobeflash)

kkkkkhkkhhhhhhkhhhhhhhhhkhhhhhhkhhhhhhhhhhkhhhhhhkhhhhhhhhhhkhhhkhkkkkk

2. 557urshE) ey

2 _MBIGETE TS 60TEH S 602 6TeTE LDETG LIMIB6T (LWeTUmH&ere L LL) "2 eTeruigCu” 2 flinbQummieTengi.

2 BIGET_6THTLHEFFLLBISGETTNH &L FLOMSNOINS&HEHLILILLaIenIT,

QLETQLIMB 66075 O LD MHMILD A & W6LS M 6vfl6dTep L (R QLD TE B2, LIS 60) & UL LD 6T D 01 8 Q) & TelT & 1 T S 61T

3B VL@ BLILSIBleBLI G & LILILLT6,

MG FFFQFUILGSCHMaILILIHIDECFmaULNMMID LI SILITTLIL & E2_600TL MG LD QDTS S & 6vemau W LD 1B hI & Gamer M & Galevor (H LD.
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