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DIMNUODOD @ 1o BH-B)0SM 168BE6ISOIGIUNTD IMY0EIVOSMUS 1enIOWE-AI6M).
MMNUSOD)©) o] 1@3N @ TYOLIS H:EB0UEBRUEDEEN3SH 113, MMISDEMAIT) loflemiamssesmisiwleesl,
@OOMOOERINEERRIAIW 1NIMLESNINUMINDUE, BROMOOEINEERBIOSM 16BREINSOAIGLINDEM 1MENIOWLANIEN).
MBo@N1EMIMBAVIS[BBHEIMicrosoft-
GMODYMUADOMI® 13 U3MNEBRUBNANMEM0E) 21QIMM IMENIOW LMW 1@ 180 M@EL).
DYMNUOOD IO Q] (@ IBM Y HAOWINTIM6BRUBNI0EEBRENBM), 0@ 1M 163 1@3M MM 16 1SILEBH Q06 2 IDEDHI0.
mMeeR3an1=1me1o1N106eR1@1SI88 0 1o 1M al 2@ laGONAQ D)0l PO 1a]M6BRUEH6) (al@ 1rundailendniom

2121 LIV AlRNIJo H@QIA M 1alENIAIRM I MMEMEBRUS.MEREINSEMIIGHNWGIR 1N MOUS) MOS80 T
@D ICRLDMAMAIEMMIEBRUZNVENIANHNURBNETNIRIBHOENSD).
GM2AGENUOMENIIWBHRICRHNINMA)LI0(IOBRUT b -
@RIMGCRERUTIWHWNAM 1M WAEERE) oMW MEMEEREIoM 168RUB@MIMIMD 1H66Mo, Bld:H I MNIMEBRU3,

@R 109aIGWIBTIBOUB, BT DD ICQIN0Af)MN INUDMIW 16NIMLESM I@IOMEMEBRER0EM 1C@OSEBRINM).
@)2100IMI(MAEN QA alEIRIQWM W TIEMEBREBE:0 12 IBBB5:ISIMOINUNUEBRUEHE) (aka.ms/georestrict) and
(aka.ms/exporting) dH06M)bs.

9. all0mIEM®00°1aN6NEMSalS(H>26B3SB)0.

a.
9alH,6M O 103 A8 H:3NIWIDNMBLIU36).21R 1@ 1H0MEMInAGO U OTMIW].HAIIEONICTVIANNHNIOINIW ¢
GG 1EMI oM@ 1 1SBB 1 TIEMIMMNIBEH06MYbb. Microsoft-
@3MMEM@ISMNI @ BN MBI QI BUBHM M 1ODMNB UL MO,
1E1WIVOHRIMMBIIANAIYOHASISISSEMIAGHUQNIAIWNIMLEYS, (aka.ms/mssupport)
)M SO 1@3NNNUIG 1806)S (0l BHI00, al@ 10 @RIl lMmIEMIGTVAIMEERUBMicrosoft M@ |G ENI0.
MNEBRUBHHINUUD 00NN @R)EIEME: @3,
07la0EMEMEBRU3AHAIIOHNOWMI@RN 1IBMIGIRI®INOMEIMNZIIISHNCWINIMUIEI LS.
@RMWEERUEM168RUBAI0e 1 2l@1H80H6Mo, HI6MoNlanenE 1Mo,
GM22ANENIQBMNNBIIUEA21Y]SIBSMIPINUMBDlBHEEMNLOAIDTIMN 16BRUEEMNIANE U B @ 16) M@ B ENIIUBED @Y

0%165012101@MIM66 B U619 SO 1 EMIaANFOHAU@NTMI (G 1WIV 16O LINMBMIE2IQOS SIS BNl
M@ UMl 1D MEVOIMEBRESHN 2] (aka.ms/mssupport) eSO 1E3NINNUE 121@1H030M).
MeBBRU3EMAGHNIWABHHHBNUESIOM @ HNMeBIC a5 I @ mlmanemmyom1easudnlansrz Mo om .
af)MO@3M168B3UEEMIAGHNIRBEEB:NUDEIY SO |ESEMMIMIM168BRU3L6 0 anensalEoanymMya el
EDDMVIAN 20 YO [@3Microsoft NaNNEMWEBREOSBHIN 12J@RNNIN, Microsoft-XMENIMUIIAR]S . (aka.ms/msoffices)

HEMY b, N 16BBRIBRM)ISEHN BRI 1HHQ1L106)6MEs; 1@3 (800) MICROSOFT ag)MMMUN @3N 163166))6:-@06)2185 103
(aka.ms/nareturns) 6>061M)ds.

10. M6BRUBWOHMQUICIAIMILIIeMMIAMU1HH}MEN 1 (T3
(@629 E3M1683 036N 1M MY 62193 B @I66M ;1 (03,
mleagasenilmu1maylnanalWImMee|Smso®InasmMQIeaRA Y1 @3 @R 6)6mMe; 1 3)

a6 I3 )o @R B6eNIG(SAHUMoLIN @R HHUNBBYTNIIHNAIO.

M (BH6 1SN TBDBLODIANBID 12Jag)MEMEBBUB (D) SO0 1B,
af)MITIOBHODYENBILIMTVIAN 21D O @3 (A URal@1N0RED 10I@RMDEELUT 1 5HAIWQ 60

F1UMoal@ (DA H63EAMIM 16BRE)0AMEBREIMVENM 1HHINM]. Al 1aN00DEN3IE)M 161218513,
£anWN3ERYABMNINGISaUMB@RL 1M (“FAA") £ 19103@RCAR ) H600B3@R)B6eni1G(SaHMB@REMIMVICaHO) (“AAA”)



M)MNI96 B 666N B Totie M aulNi2103@R) @eni1G(Sa M 1683806/ 68380 MA@ 1H6)0M),
2)1W1HSEWIRIN1WIONSEIMIM T3 I0UANIRoMS YD) 16)21 (Mo M 2A @Y 1B6I0M]. aldAM0W],

630N oY BH@R@eNI1BSQBO1IRIMEAS) B0, B3ajo@RBNI1GSQNIOST1IMIMo@DY 1AM 1@ 1H6))0,
aDWNO3EYBNNBSHMBM WA M6 1910312 1MEAIIHIMIBBIO 12 MA@V EIU00AIAIENIENIIHE 1IN
MU @R BHHUMBMIWANIININNI00, LHITY-6160I@RBNIGISaHM)B:U3,

NI I@REONIBEM12MNG@EMSaIS 18U,

a3 O 12136)DI0) H B (@ 1MWl £:6M G LD aH 1 B3 (a1 U BOM 1H6MACQOMH; 1210 MW AMSalSlag)(MTCU@GR(
"GEERUB", "AMEEREIAS", "AMEERAS" )0 168B6HMWIBR(AIGWINEERE 1E8Microsoft-
909aldH6MMIGINIGINUEMIINNIWBHBANISN300UBEISIM).

a.MBHN6BRE)OS U001 - UDEL]BHMIGNAIQ]6NIMLO S IO ASQOMIoNIILR) 2 g 1HNMMEAIINLIBEM
"OBHN0" af) M MO0 USRI
M16BRIHSEWIM 16BBEINSHELIMNBNNGBRIDNSEWICMEERRIASERIMEEREB)NSHERITVBMIMGAI0)6ISERINIDEU 1 HIVIA
@, UONMON, Maerloraimo,
QU OUUN@I6)218 @M 1INTIEIMoaf)MINIDUZOLHSIBBaBEDEH: 121)0M 1QAIRAIQDD IO 1M 191@3EMa0GHNIO
MoHSW 1LNBBaGBOMIOI@O (U BIUUIBN0 @0 6)18; @3N 1UIB o @ 1@30Uda e SIM].

b.@RBJoMBLH O 1M N@RN W a]6) 0@ (T3 @ @ W B3 8:.MN 168130U36)BIDYl I 1D EMEE; 12130 IMIABENNIMI@ 1MW
'ATTN: LEGAL DEPARTMENT'
)M 2O BI6N310f) TR 0T 1IN B2ROMINNEMIMIBIVISBEHOIBDIMBHO@ON 1 g B WH) . Microsoft-
ORI M 6BRB)OSDBHEDE: @3, Microsoft Corporation, ATTN: LCA ARBITRATION, One Microsoft Way, Redmond, WA 98052-
639900)MNON2IDNVOD | GRIHE) LD BOQ W B bb.
MEBRE)SGAI)0N1RI9MN0A) THISEMIM0a])6BREMM 168RE) NI 6NIMLESIMB S 1 AMMo (0l Roaf)MISEMIMNIoM
6303800 (aka.ms/disputeform) aa)(m'lsmrggecgmosrﬁ.
MN6BRSNIW BB BLODYE)ENSH: | TIDETIE)HOME MWD TADIEBBREY06) 2.
603100 1600 BB 0l 1a0@ 1 H06)aSIOT 161218 1 3M 168RUBRL6I6M6BRUBRLHI63 0@ 6N 1G(SaHNB@R 00E 1600

02101 B2 H U3 HH IS CH IS 10V o WIM0.830)DBLO@ON 1 o |l T3 @R WHN) M@ 1M al B0,
BBH0SM |WIEISBRYNUUD BB 168RUBMN1NENUNIMEENEE, @3, (M 16BRUBMIDMI1ENM BN 1oLl
(@06)2185103MN6aRu3aN 1M M6 .219) H-@6)6Me: @3, MeEReInSNImMIMMIMENIWIMASHSMBS 1SEOD)

62101 WE R M) B-UBHNHIWBBEH-0SD 1 BRIY, Microsoft-0)RIEMINIM16BRBYOSD@H6E) D6 T3,

6m6a1383)60S6N 1M 1M 1NN (@IWIMMS NIV QIGTVa)@ e LINIIH loUisemeelHs lomenz 1w 1eeiomIeeRudeg | WAaMSals)
MeBRU3am6BRUBLYBHOH@RNNQ o Ml | BT3B WHMODMIo(IURoal@ 1nN@ 18M)MMMMIE0E UMM BIBIEANMIEMEB3!
a)(MOM36)210 W6 Z QM) UBHNIWBBEHISO 1 13EAIIHIM@ 1M 1M 16BRUBEEEREME) 2l CQENBM) 18]

d. @@eNNGISaUMBMSalS ] M0.AAA,
@O 1MEINE)BHICAPM B3R BNIBIS B 2I1SEBRUBHE B 191 TBaBOMB 121N 0@ BENINGSaHNBMS D)0 (B06)218H: @3,
MN6BRUBBYN L B0 1@IEEMEE: 18130GMNVNIMEERUEDAIEIUYHHNIIMOU LB 1alRERINIBaN | HEGRIBYQ@R)UUD YO 1Mo 16
MEBRUBBMINIMOAg)EBREMINIOAICRIUTHN}M@af MDAl 1M 1LHIOD,
OBHOOM MONDILIL075,0008AISEOIBV) 1T3BH3NEOUIBDEIIMH: 12130). Br3SYO@IN1CUEBRUBHE) (aka.ms/adr)
BHIEMY D@25 103 1-800-778-7879a0)MMMUN @3NS 0. BRYBENNGSaUMB@R)0E 180}MMIM, (aka.ms/arbitration)
) M 1SO @3RI AIWEBaNI0, AAA-SRAEBa1H6)b; M1@IMI@ONTIBMOIMIVIBMBEH0 (Microsoft-
20 1506NM16BBB)OSDBLOH A (@3Microsoft-M1) 630)aldBa]Maldr N TIBOW 236)drIS) B, 25,000 USD-
BQIBOM 13 NENUIDUBEIASIMMDBHEGY0) (@3,
eM@15)8801121006MD L6 @RENIBISQBHEIMLIB:006MoLIE)HHIMDalB:HoN N 21006MeSLNEaNI6rBULIWIW 1@ 1Hm)c
MNeBRUBMIDMVHO}M DN 1RBRI0 (@06 210 1@3M1683036n 1M M6 1) BHQIE6MEs: @3,
meeRsasMNMIMMIMeNIWIMESHSMBE 1SGDMI) Microsoft-6)DIDMMIENIMN 168REIOSDBLE6)DN: (T3,
ameaRE)0 SN 1NN RIWIMMS ROV M el LINIIHoUiSeM16)2IH: 1oV 1BRIN@YMMEM®D 1SIBBaRBET
MeBRU3LY MM 1HHINLM@IEN].
BOICDHISD 16)2QYMDICAIINRIBREMMaYal® 1a0IoM 168BU3H6)1 L BT 1N @R BNNGISQR®1@a]006 16 H 0.
@denilesqad,
M16BRIOSNU B0 N6 A 1OMM Y ag 161 SYO M@ 10M168BUBH6)1 L O 10l @A 1M (Mo 1&HBNNN@106)2186: 13322

e.@R)@NING(SaUMBan 1Mo Bl MN)H: 8)0.
(i) 75,000 USD-GQ @10 (@) 10880 CNUID U362 S) M@ @B L66813U3.07BODI@IGNIINMBIVIBEN0 (Microsoft-

ORIOMINM6BRB)OSDBHNEDN: |TIMicrosoft-630) M168BBIOSEHMWQANoG 1M 1@ 12 yM@BEH)0, AAA-
W6 0@DABMNNESQBHNI0aNIMI06)2IRINIYHBI0MDIH0.



@dmNesqdMAen6aS)MEY IMIMS 010 IWEMEEREIHS@ROINMIMEDEIIM)LININBBMBHH D 10NIREIANG0
MeBREINSMBH0CMEEBIEREMNIBISQMIOS®BIRIM@M N ("@RUIB" af)iMN&)H06]S)M)Y) NSee]S)o,
@0NUMNOMDTMHNDEEUINLINIWEINNTIEMHNIUB@WHa06M @R BN 1G(SQ@M 1683U8eg | Ba]d:@a e mMemes; @
MNB2RIMOGUIEDMBAVIBENI (BOEIH: | @3Microsoft-6)DICMINIMN 168BB)OSDOIBLOE A |@3Microsoft-630): (1)
@N0BUMEONEHISIMEBLIN 1,000 USD-GRIM@BEH0; (2) M 168BEIHSMI0QAIQ@REQIMB6M a0y,

2()6)10)8% 1210966286 103, MTBH30; 63ado (3)

@RI 1GSaUM 161N 168R8)0S 6 1o@REM 1aH LMD 1BMIMTINIBNMMD 1M 10mMISEIM@ 18MIM 16EB3RIRS!
(NBQIVIGH | BHUBLMNBBN M 06) 211N HE)0DUB6)]HS) BRI 1@ 16)dMN@BE:0.

O HEQMoNITUI 2] M 6813E06MEBRE) 063D YAIMBN B3 OMIOMalL:Ho,

@RANNESQNIEMMUBUQ | H6))bs.

(ii) 75,000 USD-
GQ BNIUBHHSID DI HOUBOSIM OB L 6BBUB.CHMRAN o IMIIMOHNW 0 AIWHAN1OMW0AAA-
D 930@RABMNNBISQBHMNMBSaNTN, )21LINN BB MO QICAAA MR AEBBRSIEMM W) 1H6)b:.

(iif)
) (10 ()50 0B SIM B B 6813 UB.616BRUBBV) MBI SIOMM 16BRUBMSEBRYMABDI@RYBENNES UM 110,
EIEERBINSAAA-W)HISEWIBR)MBNI1GSQNINSEIANT M0l RIN)N )0,
@RBeni16(SaHMBeni0e100m06)EMEIMIVDE 1 LIOMMOBRU LMD IMIW 16)EIMNBINIM@MINEMEIMI@R BN 1B(SAUNBHE)6NE
M6BRU3H66MEBRU30Y 1@ 16)E-MTIB 1M 6BRB)OS N o@ M oM16ERs @M MG B 6)a]Sio.
60)6BRUBE Y@ B6NI1B(SaUNB@R)V0E 1H6MELIE: 1T,
a0)219aN@e 1o 1M H:83)0@R@BNI16IS QNS IMNV06) 21 LINN EHE0aMEBRUBM T3 Hh0.
aRBOMIYBDBNI1GSHM 12N 0AMEBREINS @RI 1WASANIEGMNIELIRINYEGEIM 168R& @M 1 MEMEBRUB@NUUD S
OBHOOM TSI HODUZESIMIAG MM BN 1BO}M@ M0N0 2RI BHEI0HEMBNILNS 121,

£.80)UBUOD 1MSS](0800Q (1361219 6M0.0RBEDID)6)HEQ 1CAIMBLHGADI
(6rUDRU BTV BV BLNEBRUZEF 16) QBB M) - (1BIUI010.00)BI6MYbb),
@RO@YELAIWaNW G362 EYNSMMAWoEMISERINUBHOD 1M @M 16838306MEBREB)06) 210 QO R MY UBLHM)BE
@OEEBOME) 1M 6218, TIDUDIVDIMAIWIMSWEQ]So.

9.GUB6)1alS O 03.MBHO O 1MEINa))2I10BINEERUBEH621RIRINEERUBEHNIDISIVMIWAMSAIS 9GS HOG@M AN o)
@OERINEBRUBERABMNEISHA 21YESIGHQL], af)MITIEDMBEIS® 1 TIMNSOMEIS0,
6NI0H6Y 1 WIBBEINEERUBERYMBMNIEGSHM2RoMSH)0. N1EBIUI010-
HRInBOM: 1 2NOAIBINBIA]MANNIERLAIMNIBRE LI, | TIMNSAIHNINMBHE IWICMINEMMIBENBTITLHQIEEME: T3
@YY IBOLSIOMESI0, af)MITINEIUN010-6)216NI0H6) | IBBMBOGAIIPLI0ENIIUWEAINIMMIENT.

h. AAA M@ AEERE)ODIOMSS 6 (LUDYEUI0.AAA-
W)6SEHICAPTB3@R) BN BISHMBMN QW NEBREEIDAICRIHM L BDBNINESHUMBM IR MEBRESBIBYW 1NIMVELS ) TM: 1E
DVOSMIS 1866MMN 1Q(MMEMIUI | :00DENSIUY .

i.03MoodHH 1eenIM1e ana §0Tag)omMm1e1 1 @BMicrosoft. Microsoft
@DENOalHeMMBMRIMINUH: 1GRIIBEIN1OHSWIRIN@MIMIEMMIEBRUEEMII0ONIQBOE) B>OUMEASIOTT 1@ 1000
DOMVIaN2I0L68BE @3, Microsoft 630} 1Y,
@PMIEBLOUT 2132 Q 12NASEI@RBNIG(S UM 12NHSERIMBHNEBRUBAIMD 1aN@ LMD MBS 1BIAIMOINN DTN

11. M@ O8I MMN I D 0.M O AL TVIOTN G360,
MOLIRIMoaf)MNIWHHIIBBOIGRIGM 0 1QHHIM QABRUE, MIVWALIOOMADCIVEMQNEBRUS.
M2 @UNMO M REBBRUBAH M NI H6)0:19121)86836)8;0 1 D) BHB)OS W0 B09B6)% W M) BHBINSWI0LI0RIMoDU3aeS,
GMUINJHNIWE,
@ 106NN 1RIERE 2186 1G3DVOSMUS 1ag) M 1A ENIMVEASA)2106)&Q D) BH6SWoMBLNEEROSIoM16BRUIMIDMV1H
(@R6)2185:1@3, MEBREIAS(AIINA 16NNV 1MMIMO @ 16)21QIM D) 16SQICEMI@RNI1SHT)
MR8 10168630 1O 18638, @INOMQAUIGILGMIITS,
@DBNINESAHUMIDIQENIMLOAS AN B BEIoM 1 (1D HONIMMDFAA @R)EN).

12.90IGEIHM 3 @ (U5 IUD6BBS0CA6U LIVl AIQW NI 1@IMEBBSI0.0DH090 103 21121MN R AAIOAIW@ONUE:000683U3N 1@
MNEBRSOSMOMINIMEDODBE)2]8; TR LTI 1QDEBRUZH6)0: ¢ @M 16BRU3H8),
DalGRIAD L BRNUB-0U06BRUBDUB6HSNABRNHINVEBBSY0DNBICYHI0. aBD)dHH 1 @IMIMICEMIM16BRUBEMIAA)
OO BHBEIUNANIHE) QDB B HH 1IN 1eNIMLEI]S oM 168BUZH @O HIU06BBRUZDENBEWHHI0.
MN6EBEIOSMCMNIMEDOIB6)LIE; [T300RLO@MNYQAEBBRUB@VEEREIME) 2 1QINBEMINUE L6 16218613,



M6BRBINSIRIOOMMN 1R AEBRUZHE: 1P 1TIDVHIBM 6BREINSAG@VNEIU06BBULQIQ0 NI 12,

9BIaNE6MOY 1,

MeBRU3EMIAGONIWBHDMNANILE IQDOMINPMTIBL 10 SIBSENEILIHE 1@36M @M 10MInEM: 1GRI@E 28 13M1@enim
&0 1 O@IM U B BUBMN 168U HEENIOWBHDOEN):

a. 3oUG(SeN. "ol @UINMON" af)M@AIQNIMLAUSHONNMBMIEU3MalalenmM@Microsoft
@06216 @M1 BGEMI®N @616 3D NBIVIS BN @I 1 1SIBS N L S@DIRUINMO 1HQQIAN).
83Me(S21WMBOAIERISM M QAT M@ ¥ 12N88MIQAAIEAIQUIMNE 1B UBL@OMMID 2SS M 16BRB)OS @000
MO 1M 1$1@3M6BRU3L6D6MEICRHNINMANBONHINVEBRUBH) 00D 1aNIQEBRUBH0A N DSBS MIANIDDOUIC

VNNEBINOMI@I, Microsoft-6300 1@2RIMICNUINMBARISENIU L HBDIQUINMNIM@ILMEBMNIANEUROOM@IET)
"2lREE" af)MalBo6)d-0M3/1600aH 1allHHeSIMM@).
639Mie(S2N1WMBDAIERISMIMIQADD 1M E: ¥ 103639 1NUILIMBH:F IQIDMUN L6 |HEBIONIOMIMEMEBREBIOS 2l QDB
TVOPRIWAIBIRWOMIOENHEILWIEEM: MM IEBRUELHN B MIOANCIEMIN NN EMIBRNUEIUDMENS,

(I 2 BHOMIBHIMM SO A @O |2 RBBMALDID) 1MN3oMILDMALDD 1MoM Y al@ 1aNIMT 1Mo HIUDDIENS.
21HMMNI M IWAIRUNMEAMME L8 1210 (A UBTMMAIRIRWOo, MIOAIWAIDIBWALIH: 2o,
9032]MoMMMIBE M@ 1M IEMOMIG 1NI6BRY M@ 1EMIM 1683U3L @O B0U0MIMNSIW @ 1 H6)}0.

b. S9MNAW.OMNBOMG@RYBMIBIANIBNBHNUE],
M6BBREIOSOABHEMDT) 1BF@AIGAMVIH:0 1860 M @M 1683U3LHBEMOCUIM@OEN).
MeBRUBMNBHMGBRIHEIT16NE)0HEMBQIO21QIMIG NS 120 dE6MEG:QY6) 2 QIIMTVAQ DO,
@0aIGUIBUBHNIW @ 1EURIW LM@Y @DAIGAQIB-UBENMBAVIUEE 21 M@MIOEMNIANENURBal}MIPoE 1H6)}0.

c. @ENIal nB@eM 1@ 3B.e0MajN@MeeVG @3RN IR 1Y 1SIB8R2N 1 HHUMIGS 1621, TIPS 13.0W1()
NNEINOED BBalN6MT) 1SIBSBOLIBA 18690l EINM W (MEMoM16B3UZHEI6NIIWLDIH: 12]: (aka.ms/academicuse).

d. 23mmMI@oaIMISIW®)o.

(i) AU0MN1.EMNVAGHNUQA1OMIYMBBaRBEEHs 121JoMicrosoft
600101 HE1E3NNME2{101HNMMEAIISRIINIG@AOEM @3UDE 1@IW1OHRIMMBITANIYISIBBETVIANONUQAE
)M 1@3Moe o, MBEAIMIGNUIMBAROSBNIMicrosoft-630,
662IMMBMIN21QeS1SIBSSEMIAGHNIQNIAIWNINLEYS, IV 1NENDIAIO 2RSS I06NE IMNM@IBM L],

(i) NIOWIMIOS al@1D 1@ .M BRI (A IOIBTY |, AIDOBTOD) |21)BB@0(LUORLAGIM 1U®IEISAVIaN 210 4OY0) @3,
903]MENIDW MM IR ASTEM@VS IMUOIMAIH6) | QYBE6)HQ 1M HU3H6)0,
DEEMGAINU LB NO@06)2185: 1030091 |l 1 GHHIDMNBINYBHQIEEME: | TI@OUWD H6)0,
mleinnelelenmmleanmme 12dm@emomonilemomnmBauoseHanIMicrosoft-GNIENII S MOEN3IQ @ 1H6)0.

BRG] NN 2lEHEDM@RS IMNIMAIHE |, N @ENIICNUIMNBIVISENIMicrosoft-

BIBROM06AG1 1 DIBH0MNB(SI 21 IBBENIOW D030 180 MG @3,
MABo@INNEMIMBALISBEHONIMicrosoft-

GMIBMDIQEMIM 12)BS@D(WORLW LA (MAIENTENIOW L MONSIW 1@ 1863 bs.

SOOI RIMEBBRUEM 1NCNUG1OBNISYHNIMDMDOSMIS1WIOSMIIBIN 1 (Al BHSMETMMVINARILNO,
LI0°2IMMIHES,

MHVHSMIS 1WIOSHBRUDEDM W63 U 1M MM AW N1 102 1M 1B2]E60 00 M @M NUGDTME DT )0
("@0S 1(NUOIMAlEAIWENIIWIMHUB" af)MI1GUoaH laf1H806)a|SIMAL) BRI OO 1R10H6)0.

DGOEO0) 12RB8EMO 1Q@DUOELINSMIaN 21RO @3, MB@ANIMIGMUIDMBAVISENIMicrosoft-
BOCM@Q@R(UORLWHODOONUIE I DT0oROQSIBNMDE.

e. A(QalCBUBEBRUB.(IICRUT BN M IIMEBBRR)OSM eI 1e2IeNQY MW (aka.ms/variations) B06M)db.

13. @MW @R 1136 U3.

OMANIBHE)H810MUINWWIoMMNBEHMADAIECWINNI0.6MIaAGHIWNNMINN2NRINNGUOAHDIBUBH0ETVIAGNE N
MNEBRBOSHTVENLINB@6 218 1@3MNBeHMIBIMININTONOSMIS IWIANSNUMINGHOS@OMIMIO 120 1@ 186200 16838
(M EBBHU3UBOUS). GNIANHNUNIMEON212IMNNGURHDEUS,

DISYOOFH-00 3 HHANIQOMOBOMI @Y EMIN2IQIMBM16BROHSMNANIW]G2H600,
af)MI@IBMIAATONUQNMENDAIBQINEHEMBEN DU,



MeEBREInSEMNMEBIMININON@RSN S 1E3M 1M @ITRAQ @ 1H690. (i)
MNEEBEOSMIMMoalIMBEBINSWI0DSMIS 1HE)NSWIoN S UMN G UMY 210802 T Mo@UMIV@ 180 1Moo

(i) a160i166)/6300]eN3eMNGNUBLIB-U3DU3OHS,
OMGOUBHNIBU3DIBINHHNMD @I IBIMIGR LTV 21QYM@ 1GIM 1 EMIDDENHHIMafETNN: 1210 (A IUREBRUZHN0,
20)2196Wa]0930M68BUBHHIW @ 186300 EMEMUIGE 1OMo. HMGNUBHE GRlBs eI laflenymailmyo,
MNEBRUBHHBOMIDD 196)6N38 @RI (Mo,

@OOD0EMONUBLEHEB B0 12NBBBYBNVIUEBRUEAIE 1S) M@ 1M oM 16BRUBELRANENIQBDalERIUTHHIMICL B!

b. H.264/AVC-@)0oMPEG-401aHI@3QMBEMLEBRE0VC-10U I 1C@IAIMBEMUEBRS)0.6TVIaNGH UQO | @IH.264/MPEG-4
AVC-Q)06300/@106)2183; 1@3VC- 10U G0 10(R0EE: @) 18N 13 @00N30EWHHI0. MPEG LA, LLC-
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